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AUSTRALIAN COMPANY
Our head office is based in Adelaide, South Australia  

with local operational & representative offices in Asia.

Tweet World Travel is one of Australia’s leading travel  
wholesalers for worldwide river cruises and premium tour operators.

We specialise in tailor-made holidays, small group tours, wellness tours,  
golf tours, cycling tours, family tours, school tours and river cruises.

TRAVEL TECHNOLOGY
TKG Platform : We are a travel technology provider offering an  

all-in-one travel platform.  Feature a ready built-in e-commerce website  
B2B2B; B2B2C; B2C. Mid and Back-office systems combine  
17 different software customised for the travel industry.

SHIP CHARTERING
Our company charters a variety of river vessels worldwide,  

including Asia, America, Africa, Amazon and Europe.

TWEET WORLD FOUNDATION
Tweet World Travel donates 1% of its profit to Tweet World Foundation  

and works with its chosen charities to support those in need.

About Us
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WHY CHOOSE  
TWEET WORLD 

TRAVEL

PRICE GUARANTEE TIP AT YOUR  
OWN DISCRETION ONLINE BOOKING

FULLY SERVICED 
AIRLINES

MEMORABLE FAMILY
TOURS OF A LIFE TIME

PROFESSIONAL  
CUSTOMIZED ITINERARY

SMALL 
GROUP TOURS

NO HIDDEN
EXTRA COSTS

EXPERIENCE SERVICE ABOVE 
& BEYOND EXPECTATIONS

24/7 TELEPHONE 
SUPPORT

LOCAL GROUND
OPERATOR IN VIETNAM

ENGLISH
SPEAKING GUIDES

FIRST - CLASS SERVICE 24/7 LOCAL ASSISTANCE  
& TRAVEL GUIDANCE LOCAL-HOST
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TAILOR MADE 
PACKAGE

You make the first step by contacting 
Tweet World Travel.

CONNECT WITH US

Advise us  of your requirements 
and expectations.

PROVIDE INFORMATION

Tweet World Travel’s experienced 
team will design a tailor made 
package to suit your needs.

WE DO ALL THE WORK

Tweet World Travel will provide a 
quote to you within 24 hours

PRESENT TO CLIENT
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PLANNING YOUR 
HOLIDAY
Vietnam is typically warm and humid and the weather can vary 
significantly from one region to another.  Average temperature is 12-
32 degrees in the north, 20-30 degrees in central Vietnam and 25-30 
degrees in the south.

BEST TIME TO VISIT VIETNAM

REGIONS BEST TIME TO VISIT
North Vietnam Sep - Nov and Apr - Jun

Central Vietnam Jan - Jun and Sep - Dec

Central Highlands Nov - Apr

Southern Vietnam Oct - Apr

TRAFFIC
Traffic in Vietnam can be extremely hectic.  It does not matter if you 
as a pedestrian have a green light or if there is a crossing marked on 
the road, do not expect cars and bikes to stop to let you cross. Watch 
the locals first to see how they do it, then take off from the side walk, 
arm in arm. If there is more than one of you, walk slowly and steady in 
a straight direction and do not stop or steer off course.  The traffic will 
automatically avoid you.

CURRENCY
The official currency in Vietnam is the Vietnamese “Dong”.  There is 
currently two versions of notes used: the Polymer note (500.000 VND, 
200.000 VND, 100.000 VND, 50.000 VND, 20.000 VND and 10.000 VND) 
and Cotton note 5000 VND 200 VND.

HEALTH
You are advised to make an appointment with your doctor or travel 
clinic for a basic check-up at least six to eight weeks before you depart 
and find out if any vaccinations or health checks are required for your 
destination.  Remember that some vaccines require a long period to 
take effect and more than one dose may be required.

You should make sure that your travel insurance covers all medical 
expenses for injuries or illness, as well as theft of valuables, damage 
to baggage and cancellations or interruptions to flight plans.  Medical 
costs overseas can be in the tens of thousands of dollars and many 
people have been burdened financially in paying these costs when 
things go wrong. Recommended Medical Checklist: insect repellents, 
diarrhoea medication, paracetamol, sunscreen, antiseptic and 
antibacterial cream.

LANGUAGE
Vietnamese is the official language, although English is widely 
understood in most major tourist areas and amongst the younger 
generations. Here are some Vietnamese phrases to assist you on your 
holiday.

ENGLISH VIETNAMESE PRONUNCIATION
Hello Xin chao Sin chow

Good Bye Tam biet Tam byet

How are you? Khoe khong Kwe Khome

How much? Bao nhieu Bow nyew

Yes Vang Vung

No Khong Khome

Too expensive Mac qua Mahk qwa

Where is the toilet? Nha ve sinh o dau Toilet a doh

Thank you Cam on Gahm un

Excuse me / Sorry Xin loi Seen loy
What is your name? Ban ten gi Ban thane zee

REASONS TO VISIT 
VIETNAM
COUNTRY, PEOPLE & CULTURE
Vietnam is a relatively safe country to visit and it has  
a very precious treasure: its people!  Many tourists  
are pleasantly surprised by the warm reception that foreign 
travellers receive from Vietnamese locals as  
they are found to be extremely friendly and hospitable.

The Vietnamese culture is richly embedded in its  
people and their way of life.  The discovery of this unique 
culture is an interesting and fascinating  
journey, making Vietnam an increasingly popular  
tourist destination.

From the rice-cultivating tropical lowlands, to the  
rich-soiled, coffee producing highlands, Vietnam  
offers a unique and varied travel experience.

Life in the Mekong Delta is deeply connected to  
water.  The lowlands are continually sliced by rivers  
and streams filled with boats.

Da Lat in an unmissable city to visit, located in the central 
highlands of Southern Vietnam. Da Lat was originally 
founded by the French as a vacation town  
and is often given the name “City of Eternal Spring” because 
of the mist that often covers the peaks  
and valleys.

Moving up to central Vietnam you will discover seemingly 
endless, white sandy beaches and picturesque coastlines.  
The central coast is scattered with luxurious resorts and 
hotels and experiences perfect weather conditions all year 
round.

Ha Long Bay is a recognised UNESCO World Heritage Site 
that is best known for its emerald waters and its thousands 
of towering limestone islands which are topped by 
rainforests. 

In the north-west of Vietnam, near the Chinese border,  
rice terraces can be found in the Muong Hoa valley between 
Sa Pa town and the Fansipan Mountain, on a backdrop of 
thick bamboo woodlands.  Here you will find many ethnic 
minorities known as the local Hill Tribe People.

VIETNAM FOOD
Vietnam food is one of the world’s most up and coming 
cuisines.  Expect healthy and fragrant dishes flavoured with 
lemongrass, fish sauce, lime, tamarind and chili.

You will find the best food right on the streets of every 
town.  Settle down on the little blue or red chairs and enjoy 
a spicy Pho or Banh My, or any other local dishes.  Every 
dish contains a careful balance of flavours topped with fresh 
herbs and is sold at unbelievably affordable prices.
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WHY CHOOSE VIETNAM

Most people who travel to Vietnam are attracted 
by the country’s wonderful natural beauty.  From 
the green rice fields in the north to the fascinating 
bustle of the Mekong Delta in the south.  Vietnam 
however is also a country with a long history and 
ancient traditions.  There are a total of 8 World 
Heritage Sites recognized by UNESCO that are a 
must-see for visitors.

IMPERIAL CITADEL OF THANG LONG HANOI
The central sector of the Imperial Citadel of Thang 
Long-Hanoi is the archaeological site of the old capital of 
Vietnam, which originated in 1010. This makes it one of 
the oldest centres of power in the world that has been in 
use without interruption.

CITADEL OF THE HO DYNASTY
The Citadel of Ho Dynasty are the remains of a late 
14th century castle constructed from stone blocks. It 
was constructed by the Hồ Dynasty from 1397 and is a 
symbol of neo-Confucianism.

TRANG AN LANDSCAPE COMPLEX
The Trang An landscape complex is a visually spectacular 
mountainous karst area with numerous caves that have 
provided shelter to humans for 32,000 years.

HUE COMPLEX OF MONUMENTS
Hué was the Imperial Capital of Vietnam between 1802 
and 1945. The Capital City is a complex enclosed within 
defensive walls. It holds residences, palaces and gates, 
with the Forbidden Purple City at its heart.

HALONG BAY
The Bay holds over 1,600 islands and islets. There are 
caves and grottoes, with stalactites and stalagmites. Its 
limestone pillars are a unique natural feature of great 
scenic beauty and ecological interest.

MY SON SANCTUARY
My Son Sanctuary was the religious centre for the capital 
of the Champa Kingdom. The majority of it was built 
in the 10th century and lies in a valley surrounded by 
mountains.

HO AN ANCIENT TOWN
Hoi An is a traditional trading port in South-East Asia. 
It is the result of a fusion of cultures over time, from 
the 15th - 19th century. Its architecture is of traditional 
Vietnamese design, with Chinese and Japanese 
influences.

PHONG NHA – KE BANG
The site consists of two parts: Phong Nha Nature Reserve 
and Ke Bang forest. The area is noted for its Phong Nha 
and Vom cave systems. They are composed of 300 caves 
and grottos with a total length of about 126 km, of which 
only partly have been surveyed. The cave system has one 
of the world’s longest underground rivers.
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TOP 10 PLACES TO 
VISIT IN VIETNAM
MEKONG DELTA
Known as the ‘rice bowl’ of Vietnam, the Mekong Delta is 
a landscape carpeted in a dizzying variety of greens and 
slashed with mighty waterways.  It’s a water world where 
boats, houses, restaurants and even markets float upon 
the innumerable rivers, canals and streams that flow 
through the region like arteries.  At times you can quite 
simply lose sight of land.

HO CHI MINH CITY
Ho Chi Minh city, formerly named Saigon, is the largest 
city in Vietnam.  Discover the country’s history by visiting 
the War Remnants Museum and Reunification Palace. 
Admire the French colonial architecture at the Federal 
Post Office, Opera House and Notre Dame Cathedral. 
From here you can explore the long maze of tunnels (Cu 
Chi) made by the Vietnamese people during the war.

NHA TRANG
Nha Trang is a charming seaside city which is renowned 
for its powder white sand and limpid green sea.  Thanks 
to the tropical climate, Nha Trang has become one of 
the top destinations in Vietnam.  Along with its natural 
beauty this coastal city’s rich culture lures in tourists.  
Activities such as strolling through the streets lined 
with coconut palms, lying on white-sandy beaches 
bathing in the glorious sunshine, embarking on a luxury 
cruise or tasting the tempting seafood on the island 
province, are all bound make your Nha Trang vacation 
unforgettable.  Nha Trang is also a popular destination 
for honeymooners.

DA NANG
Danang is nestled between three Cultural World Heritage 
Sites: Hue Citadel, Hoi An ancient town and the Sanctuary 
of My Son. Along with its beautiful landscapes this makes 
Da Nang a must-visit destination in Central Vietnam.  Not 
only are tourists impressed by the natural beauty, but 
also by its hospitable and welcoming locals.
Da Nang is an enthralling city, displaying a combination 
of tradition and modernism, creating a unique charm 
which appeals to travellers.  You can go on an exciting 
journey exploring the historical relics, enjoy the pristine 
beaches and emerge yourself in the vibrant life of 
the city, all of which will make your trip to Da Nang 
an unforgettable experience. Da Nang is also another 
popular destination for honeymooners.

PHU QUOC ISLAND 
One of the newest tourist destinations in Vietnam, this 
tropical island is boasting with natural beauty, luxury 
resorts and plenty of activities for the whole family to 
enjoy.  Known for its white-sandy beaches and resorts, 
most of which are along the palmlined.  southwest 
coast. More than half of the island’s landmass is part of a 
national park featuring dense jungle and mountains which 
are popular for motorbiking, hiking and wildlife viewing.

HUE
Palaces and pagodas, tombs and temples, culture and 
cuisinehistory and heartbreak – there is no shortage of 
poetic pairings to describe Hue.  Like many countries in 
Asia, Vietnam was formally ruled by dynasties of families; 
by feudal lords and ladies; by emperors with harems 
and grand palaces.  Hue is where the Imperial Forbidden 
City is located.  Although the Imperial City today is only 
a shadow of what it once was, it is still well worth a 
visit to discover the royal splendours thanks to recent 
restoration efforts. 

SAPA
Established as a hill station by the French in 1922, 
the north west market town of Sapa is colourful and 
charming.  The town is orientated around the most 
spectacular views that emerge on clear days.  It overlooks 
a plunging valley of cascading rice terraces, with 
mountains towering above on all sides.  Views of this epic 
scenery are often subdued by a thick mist rolling across 
the peaks, but even if it is cloudy, Sapa is still a fascinating 
destination especially when the local Hill-tribe people fill 
the town with colours during the weekend markets. 

HANOI
A fascinating mix of old and new Vietnam with Chinese 
and French influences makes Hanoi one of the most 
beguiling cities in South East Asia. Hanoi is changing 
quickly but maintains a strong sense of identity.  The city 
is full of things to explore, from the architecture of the 
Old Quarter to Ho Chi Minh’s Mausoleum and the Temple 
of Literature.  There are many activities to do in Hanoi 
such as visiting the local markets, participating in tai chi 
with the locals and learning the secrets to Vietnamese 
cuisine in a cooking class.  The city of Hanoi is also very 
affordable with most hotels and restaurants offering 
exceptional value.

HALONG BAY
Halong Bay is known for its emerald waters and 
thousands of towering limestone islands topped by 
rainforests. Junk boat tours and sea kayaking expeditions 
take visitors past islands named for their shapes, 
including Stone Dog and Teapot islands. The region 
draws scuba divers, rock climbers and hikers, the latter 
favouring the mountainous Cát Bà National Park.

CENTRAL VIETNAM HIGHLANDS
Vietnam’s Central Highlands boasts ethic diversity and 
beautiful natural features such as waterfalls and pine 
forests and spectacular sceneries and coffee plantations.  
Today foreigners can explore the main centres of this 
region with ease but there are some areas that will 
require you to hire a guide when trying to explore 
further.
Apart from trekking in the mountainous north, visitors 
can now also go rock–climbing, canyoning, sea kayaking, 
kitesurfing, zip lining, elephant riding, mountain biking 
and motor biking among other activities, making it the 
emerging adventure capital of  Vietnam.
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“XIN CHAO! 
Please just call me Nhan, I’m from Ho Chi Minh City. 
Traveling is my great passion in life.  I have been 
working as a tour guide for over 3 years.  I love 
travelling, exploring culture, history and meeting new 
friends from around the world. I am very happy to 
wake up everday and do what I love, it is not only my 
job but my life. I believe a wonderful tour is not only 
about the destination we visit, but also the things we 
do and see along the way”

“XIN CHAO!
My name is Hung, I am your local tour guide from North 
Vietnam. I was  born and raised in Hanoi. I have been 
working as a tour guide for Tweet World Travel since 
early 2015. I love my job and really enjoy what I‘m doing 
Everyday I wake up happy and excited to show you all 
about our landscape, culture, history and our way of life. 
Come and join me on a trip to discover the breath-taking 
Halong bay and rich culture of Hanoi “

OUR LOCAL TOUR 
GUIDES 
• Are carefully selected for their  
 expertise and passion
• Have Official Tourism Qualification
• Have a minimum of three-years  
 experience 
• Have expert knowledge being  
 born and raised locally
• Are English speaking

OUR TOUR GUIDES

The Team

Hung

Nhan
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OUR TOUR DIRECTORS
• Love travel and it is their passion
• Are working in the tourism Industry
• Have a minimum of four-years experience 
• Have expert knowledge about the   
 destination
• Are English speaking
• Love to share their experiences with you  
 along the way
• Have ongoing training

“Hello! My name is Adeline Yan, I live in Sydney,  
A seasoned travel professional with extensive  
experience in the travel industries of Malaysia,  
Japan Signapore and Australia. My skills  
were developed specifically in inbound and  
ourbound tours, conducting and leading large groups  
and communication honed by progession through various positions in each country.  
Delivering an experience that my customers remembered with delight, this is the hallmark of my 
tenure in the travel industry”

“Hello my name is Judi. I live in Adelaide. I  have been in the Travel 
Industry for over 20yrs and I’ve been lucky enough to escort more 
than 20 tours with over 900  travellers, over the last five years If 
you’ve never been on a packaged holiday before, you might not be 
familiar with the wonderful concept of inclusions. It’s reassuring 
to know that most of your meals, many of your attractions and 
all of your transfers, accommodation and travel are included – no 
hidden costs. Our tours have enough time to relax and see the 
sights but you’re not away so long that you’re yearning for your 
own bed. Our guests love being escorted by someone whose sole 
focus is to make sure their trip runs smoothly and safely, they have 
a good time, and any problems are ironed out. It is comforting and 
reassuring to know that someone is on hand to assist. Our guests 
just sit back, relax and enjoy the surroundings”

“XIN CHAO! 
My name is Viet. I live in Hanoi Vietnam. 
I have been working as the tour director 
for over 4 years. I love travelling, exploring 
culture, history and meeting new friends 
from around the world. I love to show 
people my beloved motherland, Vietnam.  
I have also been privileged to host many 
groups to Lao and Cambodia. Come and join 
a trip with me, I will make sure you will have 
the most enjoyable and memorable time”

OUR TOUR DIRECTORS

Viet

Adeline

Judi
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GROUP  
TOURS

2 - 16 PAX 50+ 4 & 5  STAR DAILY BREAKFAST
SOME LUNCH
SOME DINNER

ESCORTED 
TOUR

SCHOOL
TOURS

ANY

12 - 21

4 & 5  STAR

3 & 4  STAR ALL MEALS

DAILY BREAKFAST
SOME LUNCH
SOME DINNER

NO LIMIT

10+
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SPECIALTY NO LIMIT ANY 4 & 5  STAR DAILY BREAKFAST
SOME LUNCH
SOME DINNER

FAMILY
TOUR

PRIVATE
TOUR

ANY

ANY

4 & 5  STAR

4 & 5  STAR DAILY BREAKFAST
SOME LUNCH
SOME DINNER

DAILY BREAKFAST
SOME LUNCH
SOME DINNER

NO LIMIT

NO LIMIT

FOR MORE TOURS VISIT 
TWEETWORLDTRAVEL.COM.AU

TOURS
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Group
TOURS
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9 Days Hanoi | Halong Bay | Hue | Hoi An | Da Nang | Ho Chi Minh City | Cu Chi Tunnels | Mekong Delta                                                                              

PER PERSON TWIN SHAREHERITAGE VIETNAM TOUR| from $2,915

VIETNAM E-VISA 
FLIGHTS
• Hanoi - Hue
• Danang - Ho Chi Minh City
ACCOMMODATION
Stay At Excellent 4-star hotels
MEALS
• Welcome & Farewell Dinner
• Full Breakfast Daily (8 Breakfasts)
• Selected Lunches And Dinners (4 Lunches & 2 Dinners)
SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 
TRANSPORTATION
• Private Air- conditioned Vehicles
TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

3

Ha Long Bay

Hue

Hanoi

Da Nang

Hoi An

Ho Chi Minh City

Mekong Delta

Cu Chi Tunnels

2

1

2

flights

coach

cruise

DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au

PRICE INCLUDES

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service  

With Local Tour Guide
• Guaranteed Departures With Just Two Guests
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• For a group of more than 10 people, on top of local tour guides,  

we will provide an experienced tour director. 

FIRST CLASS SERVICE

Trip Code: TWT9D-VNT

GROUP SIZE

M

AXIMUM

16

ACCOMMODATION

4 STAR4 STAR
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Day 1: Hanoi Arrival
On arrival at Noi Bai International Airport, our Tweet World Travel tour 
guide will welcome and transfer you to your hotel, enjoy the rest of the 
day to explore at your leisure before a Welcome Dinner at one of the 
finest restaurants in Hanoi.

Day 2: Hanoi City Tour
Visit Ba Dinh Square, Ho Chi Minh complex followed by the Temple of 
Literature. In the afternoon explore the Museum of Ethnology, the old 
quarter of Hanoi by cyclo (paddle rickshaw).
In the evening, enjoy a traditional water puppet show at Thang Long 
Water Puppet Theatre. 

Day 3: Hanoi - Halong Bay Day Trip
We leave Hanoi to Halong Bay on a 4-hour boat journey to pass Dog 
Islet, Cock Fighting Islet, Turtle Islet and Dau Go and Thien Cung caves. 

Day 4: Hanoi - Flight to Hue - Hue City Tour
In the afternoon, we will visit the Imperial City, the Forbidden Purple  
City and the Dong Ba market.

Day 5: Hue - Hoi An
After breakfast set off for a dragon boat to cruise along the perfume 
river  
and visit Thien Mu pagoda and Emperor Tu Duc Tomb.
Travel through the high pass of Hai Van with its spectacular views of the 
Pacific Ocean en route to Hoi An. On the way we will also visit Cham  
museum, My Khe beach and the Marble Mountain.

Day 6: Hoi An
Take a leisure walking tour in Hoi An and soak up its rich wealth of  
heritage. Visit the Japanese Merchant Houses, the famed Japanese 
bridge, Chinese temples, ancient houses and pagodas.

Day 7: Hoi An - Flight from Danang -  
 Ho Chi Minh City - Cu Chi Tunnels

Upon arrival, we will explore the infamous Cu Chi Tunnel, an immense 
network of underground tunnels used by the Vietcong as a military base 
during the Vietnam War. There are various mantraps on display and the 
remains of an American tank as well as numerous bomb craters made 
by B52 bombers.

Day 8: Mekong Delta Day Tour
At 08:00am, we transfer to Cai Be for our visit to colourful floating  
market cruising among local barges full of fruits and vegetables. Then,  
an optional stop can be made at local workshops where we can see  
how rice paste, coconut candy and pop-rice, popcorn is made, enjoy  
fruits when listening to the traditional music. It will be so amazing to  
bike on village paths to see the local farms, houses, real life and the  
ancestral ways to pick up fruits in Mekong Delta... The cruise will end  
at Vinh Long city where we take our own vehicle back to Ho Chi Minh City.  

Day 9: Ho Chi Minh City Departure
Free time for leisure before we transfer to the airport.

Brief
ITINERARY

G
R

O
U

P
 T

O
U

R

VISIT OUR WEBSITE  
OR SCAN QR CODE  
FOR MORE INFORMATION  
ON DEPARTURE & PRICING 
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DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au

12 Days Hanoi | Hoa Lu | Sa Pa | Hoi An | Halong Bay | Tam Coc                                                            

PER PERSON TWIN SHARELUXURY NORTHERN VIETNAM TOUR| from $3,674

Trip Code: TWT12D-HNVN

VIETNAM E-VISA 
CRUISE
• 2-night Cruise in Halong Bay Onboard A Luxury Vessel
• Shore Excursions & Kayaking
ACCOMMODATION
11 nights In excellent selected 4-star and 5-star hotels
MEALS
• Welcome & Farewell Dinner
• Full Breakfast Daily (11 Breakfasts)
• Selected Brunch, Lunches, and Dinners  
 (1 Brunch, 6 Lunches, 4 Dinners)
SIGHTSEEING AS PER ITINERARY  
& ENTRANCE FEES AT MONUMENTS 
TRANSPORTATION
• Private Air- conditioned Vehicles
TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

Da Nang

Ho Chi Minh City

Hanoi

cruise

flights

coach

train

Ha Long Bay
Tam Coc

Sapa

Hanoi

Da Nang

3

GROUP SIZE

M

AXIMUM

16

ACCOMMODATION

4 & 5
STAR

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service  

With Local Tour Guide
• Guaranteed Departures With Just Two Guests
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• For a group of more than 10 people, on top of local tour guides,  

we will provide an experienced tour director. 

FIRST CLASS SERVICE
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Day 1: Hanoi Arrival
On your arrival in Noi Bai International Airport, you will be welcomed by 
our tour guide and transferred to your hotel.

Day 2: Hanoi City Tour
Discover the stately Hanoi, with an insight life of Ho Chi Minh, Vietnam’s 
most respected revolutionary leader. Visit his mausoleum, house on stilt, 
the Presidential Palace, historic One Pillar Pagoda, Temple of Literature, 
Vietnam’s first university originally built as a temple to Confucius.
After lunch, we will visit the Museum of Ethnology, Then jump on the 
iconic cyclo the Old Quarter. Later enjoy the unique Water Puppet show.

Day 3: Hoa Lu - Tam Coc
Visiting Hoa Lu, the ancient capital of Vietnam with two Kings in the 10th 
and 11th centuries. We will have a local boating experience to explore 
Tam Coc (Three Caves).

Day 4: Hanoi - Sa Pa
Enjoy your day at leisure in Hanoi. In the evening, you will be transferred 
to the railway station to board your overnight Sapaly Train.

Day 5: Sa Pa
Arrive into Lao Cai Railway Station. You will be welcomed by the local 
tour guide and transferred to Sapa for breakfast at Victoria Sapa Hotel.
Spend the day exploring Sapa’s magnificent scenary as you trek to Lao 
Chai & Tan Van villages, with lunch at a local restaurant. 

Day 6: Sa Pa
Continue our off-the-beaten treks to Ban Khoang and Ta Giang Phing 
villages. Meet friendly local in their traditional ethnics dresses and  
experience their authentic daily life.

Day 7: Sa Pa - Hanoi
Exploration of Sa Pa. In the afternoon you will be transferred back to Lao 
Cai for a night train to Hanoi.

Day 8: Hanoi - Halong Bay
Arrival in Hanoi Railway Station, you will be welcomed and transferred 
to Halong Bay. After joining our cruise ship we will cruise on Bai Tu Long 
Bay passing extraordinary limestone karst landscapes, Oan Lagoon, 
Teapot and Monster Head Islets, and the towns of Hon Gai and Cam 
Pha. Next we head to Vung Vieng fishing village by local rowing boats of 
kayaks to explore the interesting daily lives of its inhabitants.

Day 9: Halong Bay
After breakfast explore Trong (Drum) Cave, Trinh Nu (Virgin) Cave,  
Coc Ngoi (Toad) Islet, explore Toi and Sang Caves, visit a beautiful lagoon 
and charming fishing villages. Kayak through an incredible tunnel under 
a limestone karst and swimming.

Day 10: Halong Bay - Hanoi
This morning visit Surprise Cave - Sung Sot. Climb 100 stairs and explore 
this incredible cavern with its stunning formations and magnificent views 
of Halong Bay and surrounding areas.

Day 11: Hanoi Free Day
Day to explore Hanoi. In the evening our Tour Guide will take you  
out to enjoy our 

Day 12: Halong Bay - Hanoi
Private transfer to the airport for your flight home.

Brief
ITINERARY

VISIT OUR WEBSITE  
OR SCAN QR CODE  
FOR MORE INFORMATION  
ON DEPARTURE & PRICING 



20

Trip Code: TWT14D-VNCT

14 Days Ho Chi Minh City | Cu Chi Tunnel | Mekong Delta | Hoi An | My Son | Hue | Hanoi | Halong Bay                                                            

PER PERSON TWIN SHARELUXURY VIETNAM TOUR| from $6,088

VIETNAM E-VISA 
FLIGHTS
• Ho Chi Minh City to Danang
• Hue To Hanoi
CRUISE
• 2-night Cruise Onboard a Luxury 5-star Cruise
• Shore Excursions & Kayaking
ACCOMMODATION
Excellent selected 4-star and 5-star hotels
MEALS
• Welcome & Farewell Dinner
• Full Breakfast Daily (13 Breakfasts)
• Selected Lunches, Brunches and Dinners  
 (10 Lunches, 1 Brunch, 4 Dinners)
SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 
TRANSPORTATION
• Private Air- conditioned Vehicles
TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au

Ha Long Bay
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Hanoi
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Hoi An 
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Ho Chi Minh City
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Cu Chi Tunnels

Phong Nha Cave
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2

3

flights
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cruise

3

GROUP SIZE

M

AXIMUM

16

LU   URY
TOURS

ACCOMMODATION

4 & 5
STAR

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service  

With Local Tour Guide
• Guaranteed Departures With Just Two Guests
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• For a group of more than 10 people, on top of local tour guides,  

we will provide an experienced tour director. 
• Breakfasts on bed on selected days
• Enjoy the complimentary one-way airport transfer with chauffer 

service when going on our luxury tours

FIRST CLASS SERVICE
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Day 1: Ho Chi Minh City Arrival
On your arrival to Tan Son Nhat International Airport, you will be wel-
comed and transferred to your hotel.

Day 2: Ho Chi Minh City Tour & Cu Chi Tunnels
Sightseeing tour to Cu Chi Tunnels. Explore the infamous Cu Chi Tunnel, 
an immense network of underground tunnels used by the Vietcong as 
a military base. After lunch we return to Ho Chi Minh City to visit major 
sights including Reunification Palace, War Remnant Museum, Notre 
Dame Cathedral, Old Post Office and Ben Thanh Market.

Day 3: Ho Chi Minh City - Mekong Delta
At 08:00am, we transfer to Cai Be for our visit to floating market and 
island, cruising among local barges full of fruits and vegetables. Then, an 
optional stop can be made at local workshops where we can see how rice 
paste, coconut candy and pop-rice, popcorn is made.
Lunch will be served at a local homestay. After lunch, we can walk around, 
enjoy local fruits and listening to the traditional music. It will be so amaz-
ing to bike on village paths to see the local farms, houses, real life and the 
ancestral ways to pick up fruits in Mekong Delta... The cruise will end at 
Vinh Long city where we take our own vehicle back to Ho Chi Minh City. 

Day 4: Ho Chi Minh City -  Hoi An via Danang
Enjoy your morning at leisure, midday flight to Danang. Our driver will 
pick you up at Danang airport then transfer you to your hotel in Hoi An.

Day 5: Hoi An Ancient Town & My Son Sanctuary
Visit My Son Sanctuary, the former capital of the ancient Cham civiliza-
tion that ruled Central Vietnam up to the 13th century. Discover the ma-
jestic ancient ruins, including ancient towers which were built from the 
4th century. Visit the Japanese Merchant Houses, the famed Japanese 
bridge, Chinese temples, ancient houses and pagodas.

Day 6: Hoi An Cooking Class
Learn to cook Vietnam’s signature dishes at a famous Vietnamese  
restaurant. Pay a visit to the local market to shop for fresh produce, 
join the cooking class as your chef show you the culinary technique and 
insights in using various herbs and spices. After the lesson, sit down and 
dine on your creations.

Day 7: Hoi An - Hue
Transfer to Hue by private car through the scenic Hai Van Pass. Have 
lunch enroute before arriving in Hue in the afternoon.

Day 8: Hue City Tour
Cruise along the romantic Perfume River before heading out for the 
countryside. Visit Thien Mu Pagoda and the royal tombs of King Khai 
Dinh and King Tu Duc.

Day 9: Hue - Hanoi
On arrival at Hanoi airport, you will be welcomed and transferred to  
your hotel. 

Day 10: Hanoi City Tour
Visit Ho Chi Minh’s mausoleum, Ho Chi Minh’s house on stilt, the  
Presidential Palace, One Pillar Pagoda and Temple of Literature original-
ly built as a temple to Confucius. After lunch, we will visit the Museum 
of Ethnology. Then take one-hour cycle around the Old Quarter. Later 
enjoy the unique Water Puppet show.

Day 11: Hanoi - Hai Phong - Lan Ha Bay
After breakfast you will be taken on our tender from the wharf and 
make your way out onto the bay to board our luxurious craft, set sail for 
Lan Ha Bay passing by Da Chong islet where you can see a lighthouse 
built by the French over 100 years ago. When lunch is about to finish, 
we enter Lan Ha Bay (as part of Halong Bay). The area is surrounded by 
extraordinary limestone karst landscapes. Explore Ba Trai Dao beach 
or Tra Bau area, by kayaking and/or enjoy swimming in the crystal clear 
waters of the bay then back to main boat we cruise to a place to stay 
overnight

Day 12: Viet Hai Village - Ba Ham Lake
Early birds are welcome to attend sunrise Tai Chi on our upper deck and 
it’s an excellent way to get your energy levels up for today’s adventures. 
After breakfast we board our Day Boat to head to Viet Hai Village where 
you will take a bicycle ride along the village path and go through rain 
forests and dark tunnel. Enjoy stunning scenery of rice fields on the 
way. Stop at the village to relax. Visit an ancient local house, made from 
straw, mud, bamboo…you will have chance to see the local life on a 
valley of local people.

Day 13: Dark & Bright Cave - Ha Long Bay - Hanoi
Early morning is the best time of the day on Lan Ha Bay. Head to the  
upper deck to participate in our daily Tai Chi sessions or relax with an 
early morning cup of tea, coffee or juice, visit Dark & Bright cave and 
islets by local rowing boats which is a wild and mysterious beauty in the 
middle of the World Heritage area.

Day 14: Hue City Tour
This morning is at your leisure for a relaxing breakfast or last minute 
shopping before being transferred to the airport for your departure 
flight home.

VISIT OUR WEBSITE  
OR SCAN QR CODE  
FOR MORE INFORMATION  
ON DEPARTURE & PRICING 
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20 Days Ho Chi Minh | Cu Chi Tunnels | Mekong Delta | Danang | Hoi An | Hue | Hanoi | Sa Pa | Halong Bay 
 Luang Prabang | Siem Reap | Angkor Wat                                                         

PER PERSON TWIN SHAREESSENCE OF INDOCHINA TOUR| from $6,432

Trip Code: 20DIT

VIETNAM E-VISA  Vietnam  | Laos | Cambodia
FLIGHTS
• International Flight From Hanoi to Luang Prabang
• International Flight from Luang Prabang to Siem Reap
• Domestic Flight From Ho Chi Minh City - Dannag
• Domestic Flight From Hue - Hanoi
CRUISE
• Deluxe 4-Star Cruise in Halong Bay
• Shore Excursions & Kayaking
ACCOMMODATION
Excellent selected 4-star hotels central location or adjacent to 
monuments or strategically at the edge of a wilderness
MEALS
• Welcome & Farewell Dinner
• Full Breakfast Daily (19 Breakfasts)
• Selected Lunches and Dinners (11 Lunches, 4 Dinners)
SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 
TRANSPORTATION
• Private Air- conditioned Vehicles
TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au
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GROUP SIZE

M

AXIMUM

16

ACCOMMODATION

4 STAR4 STAR

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service  

With Local Tour Guide
• Guaranteed Departures With Just Two Guests
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• For a group of more than 10 people, on top of local tour guides,  

we will provide an experienced tour director. 

FIRST CLASS SERVICE
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Day 12: Lao Cai - Sapa - Remote Villages
Wake up to the outstretched valleys and vibrant rice paddy fields as your 
train arrive into Lao Cai Railway Station. After breakfast, we will start 
trekking to Cat Cat village and Y Linh Ho village, homes of Black H’mong 
hill tribe people.
We trek through rice paddy terraces in Muong Hoa valley then stop for 
lunch, after which we will head to Lao Chai village of Black H’mong people 
before coming back to hotel in Sa Pa.

Day 13: Sapa - Heaven Gate - Silver Waterfall -  
 Night Train to Hanoi

Drive to the Silver Waterfall to see the stunning views of the Hoang Lien 
National Park, continue our drive uphill to the Heavens Gate, the highest 
stretch of road in Vietnam. 
In the afternoon we head back to our hotel to pick up our luggage before 
transferring to Lao Cai to board the night train to Hanoi.

Day 14: Hanoi - Halong Bay
On your arrival into Hanoi train station, your tour guide and driver will 
pick you up and transfer you to our hotel for your breakfast.
The cruise bus will pick you up from your Hanoi hotel, take a scenic, drive 
to Halong Bay. Enjoy the landscape of the Red River Delta countryside. 
Embark on our Classic Cruise among the limestone islands.
Enjoy kayaking among the hidden areas of the bay around the Luon Cave 
area. Our cruise ship and then visit Soi Sim island.
Go swimming and relaxing at the beach of Soi Sim or climb up to the top 
of the island for a panoramic view of Halong Bay.

Day 15: Halong Bay - Hanoi
Visit the amazing Sung Sot Cave then return to the boat to freshen up 
and check out of your cabin. Next we continue cruising to exploring the 
bay, visiting Ba Hang fishing village, Dog Islet and many more attractions.
We then head back to the harbor and watch the cooking demonstration 
before enjoying a traditional Vietnamese lunch.
After lunch we disembark our cruise ship and you will be transferred 
back to your hotel in Hanoi

Day 16: Hanoi - Lunag Prabang
Today, you will be transferred from your hotel to the airport for a short 
international flight to Luang Prabang. 
On your arrival in Luang Prabang, our local driver and tour guide will pick 
you up from the airport and transfer you to your hotel.

Day 17: Pak Ou Cave & Kuang Si Waterfall Day Tour
We will depart for the pier to cruise along the Mekong towards Pak Ou 
Cave. Located near the centre of Luang Prabang, 
Visiting the cave, you will see that this is the home for thousands of Bud-
dhist statues with numerous dimensions. 
We will move to Kuang Si Waterfall. On the way, you will see the pictur-
esque landscape of the country with villages and verdant paddy fields. 
Kuang Si Waterfall is considered as one of the most attractive destination 
in Laos. Visitors reaching here will have the opportunity to contemplate 
the beauty of nature.

Day 18: Luang Prabang - Siem Reap
After breakfast you will be transferred to the airport in Luang Prabang 
for your international flight to Siem Reap.
On your arrival in Siem Reap, our local driver and tour guide will pick you 
up from the airport and transfer you to your hotel.
The rest of the day is at your leisure.
 

Day 19: Siem Reap - Angkor Wat
Visit The Southern Gate of Angkor Thom, the famous Bayon, Baphuon, 
and Phimeanakas temples, plus Terraces of the Elephant and Leper King.
After lunch we will visit Ta Prohm then explore the Angkor Wat temple, 
the 7th Wonder of the Ancient World. You will climb up to Bakheng Hill 
to watch the sunset over Angkor Wat and the surrounding area. Enjoy a 
performance of Cambodian traditional APSARA dance show

Day 20: Siem Reap Departure
Today, you will be transferred to the airport for your departure flight home. 

Day 1: Ho Chi Minh City Arrival
Arrival at Tan Son Nhat International Airport, you will be  
welcomed and transferred to your hotel.

Day 2: Cu Chi Tunnels & Ho Chi Minh City Tour
Explore the infamous Cu Chi Tunnel used by the Vietcong as a  
military base during the Vietnam War, return to Ho Chi Minh City  
vist Reunification Palace, War Remnant Museum, Notre Dame  
Cathedral, Old Post Office and Ben Thanh Market.

Day 3: Ho Chi Minh City - Coco Riverside Lodge 
Drive to Cai Be in the Mekong Delta. Take a cycling tour around village 
paths leading us to home of Mr. Cong where you watch how he makes 
pop rice, continuing riding on quiet village roads passing by a duck 
farm. Along the way, you visit one of the dragon or orange fruit  
plantations and taste it directly at the garden. 
You are the chef! A traditional cooking class with Vietnamese pancake 
made by you. A great learning experience that means you can take a 
little of Vietnam home with you. Dinner is served at lodge’s restaurant.

Day 4: Coco Riverdide Lodge - Ho Chi Minh City
We will head to local squatting market and transporting goods such 
as coconuts from one factory to the other, crossing local ferry to visit 
beautiful Cao Dai temple.
Back to the Lodge, if time permitted, harvest some water coconut 
leaves and weave them up by you. The local people will show you not 
only how they use these leaves but also how to make the ‘poon’ sticks 
that illuminated in the night.

Day 5: Ho Chi Minh City - Danang - Hoi An
Take a short domestic flight to Da Nang. On arrival, our local driver and 
tour guide will pick you up from the airport and transfer you to your 
hotel. Have the rest of your day at your leisure.

Day 6: Hoi An Morning Walking Tour
Take a leisure walking tour in Hoi An and soak up its rich wealth of  
heritage. Visit the Japanese Merchant Houses, the famed Japanese 
bridge, Chinese temples, ancient houses and pagodas. 

Day 7: Half Day Marble Mountain Tour
Head to Ngu Hanh Son (Marble Mountain) where you will discover the 
stunning natural caves. You will also visit the mysterious pagodas and 
the sculpturing village. Then we drive to Cham Museum, which shows 
the most complete collection of rare and valuable items of the famous 
Cham Culture.

Day 8: Hanoi - Hoi An
At 10am, we travel to Hue along the scenic highway 1A, appreciate the 
stunning views of the North, to Lang Co Beach and south to Danang City.

Day 9: Hue Rural Life & Imperial City 
Cycle to the outskirt of Hue towards Thanh Toan Bridge. Along the way, 
we pedal through small villages of Hue’s countryside, we stop at Thanh 
Toan Agricultural Museum. Continue pedaling to some traditional 
villages of Hue where ‘Conical hats’ (Non la) are made.
Back to the city centre, we visit a garden house, Imperial Citadel  
where the Nguyen Dynasty ruled between 1802 and 1945.
We will then depart to the Hue Royal Fine Art Museum, which is housed 
within the former Dien Long An Royal Palace. We will finish our day 
with a visit to Dong Ba Market.

Day 10: Hue - Hanoi 
Our driver will take you to Hue airport for a short domestic flight to  
Hanoi. On your arrival in Noi Bai Airport, our local driver and tour 
guide will pick you up from the airport and transfer you to your hotel.

Day 11: Hanoi City Tour - Night Train to Sapa
Spend your morning to discover the stately Hanoi. Begin your day with an 
insight into the life of Ho Chi Minh, Vietnam’s most respected revolutionary 
leader. Visit his mausoleum, house on stilt, the Presidential Palace and the 
historic One Pillar Pagoda. Then set foot to the Temple of Literature,  
Vietnam’s first university originally built as a temple to Confucius.
After lunch, we will visit the Museum of Ethnology, one of Vietnam’s top 
museum. Then jump on the iconic cyclo the Old Quarter. Later enjoy the 
unique Water Puppet show.
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VISIT OUR WEBSITE  
OR SCAN QR CODE  
FOR MORE INFORMATION  
ON DEPARTURE & PRICING 
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18 Days Luang Prabang | Pak Ou Cave | Ban Long Lao | Kuangsi Waterfall | Hanoi | Halong Bay | Danang | Hoi An  
 Ho Chi Minh City | Cu Chi Tunnel | Cai Be | Chau Doc | Phnom Penh | Siem Reap                                                      

PER PERSON TWIN SHAREBEST OF INDOCHINA TOUR| from $5,639

Trip Code: TW32400

FIRST CLASS SERVICEVIETNAM E-VISA  Vietnam  | Laos | Cambodia
FLIGHTS
• International flight from Laos to Hanoi
• Domestic Flight from Vientiane to Luang Prabang
• Domestic Flight from Hanoi to Danang
• Domestic Flight from Danang to Ho Chi Minh City
ACCOMMODATION
Excellent hand-selected 4-staraccommodation in central location or 
adjacent to monuments or strategically at the edge of a wilderness
MEALS
• Welcome & Farewell Dinner
• Full Breakfast Daily (19 Breakfasts)
• Selected Lunches and Dinners (11 Lunches, 4 Dinners)
SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 
TRANSPORTATION
• Private Air- conditioned Vehicles
TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au
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• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service  

With Local Tour Guide
• Guaranteed Departures With Just Two Guests
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• For a group of more than 10 people, on top of local tour guides,  

we will provide an experienced tour director. 

FIRST CLASS SERVICE



Day 10: Hoi An - Ho Chi Minh City - Cu Chi Tunnel
After breakfast, we will fly to Ho Chi Minh City. On your arrival you  
will be met by our guide and transferred to your hotel.
After a short break we will discover the Cu Chi Tunnel, an underground 
city constructed by the Vietnamese guerrilla during the Vietnam War.

Day 11: Ho Chi Minh City Tour
Today’s sightseeing will take in The Reunification Palace, War Remnant Muse-
um, Notre Dame Cathedral and Ben Thanh market.

Day 12: Ho Chi Minh - Cai Be - Can Tho 
Today we will travel to the Mekong Delta to embark on our Mekong 
overnight cruise.
Explore local orchards and small villages on the Mekong river.

Day 13: Cai Rang - Chau Doc
Check out of your cruise ship early this morning and discover the colorful 
floating market on a long sampan.
Then continue on foot to visit local workshops before you are transferred 
to Chau Doc - the border town between Vietnam and Cambodia.

Day 14: Chau Doc - Phnom Penh by Speedboat & City Tour
From Chau Doc you will travel by speed boat to Phnom Penh.
On your arrival to Phnom Penh you will be met by our local tour guide 
and driver.
Check in at your hotel before we explore the city by coach tour.

Day 15: Phnom Penh - Siem Reap
Today we will travel to Siem Reap.
We will arrive in Siem Reap late in the afternoon, check into your hotel 
and the rest of the day is at your leisure.

Day 16: Siem Reap - Discover the Heart of Angkor
Today we explore the mystical Ta Prohm temple, the ancient city of 
Angkor Thom, the mystical Bayon temple, Baphoun - a hill top pyramid 
temple and the Elephant and Leper King Terraces, the royal enclosure 
temple of Phimean Akas and the Preah Pithu groups of smaller temples.
After lunch at a local restaurant, visit the amazing Angkor Wat.

Day 17: Tonle Sap - Beng Mealea - Bantaey Samre
After breakfast, we will explore the Tonle Sap Lake, Asia’s largest inland 
lake before visiting Bantaey Srei and Bantaey Samre.

Day 18: Siem Reap Departure
Today, you will be transferred to the airport for your departure flight home. 

Day 1: Arrive to Vientiane - Half Day City Tour
On arrival, you will be greeted by our tour guide and transferred  
to your hotel to enjoy a half day city tour.

Day 2: Vientiane - Luang Prabang -  
 Half Day City Walking Tour

After breakfast, we board the short included domestic flight to  
Luang Prabang and check-in to your hotel before we explore the city by 
walking tour.

Day 3: Luang Prabang - Pak Ou Cave 
Today we will visit the mysterious Pak Ou Cave by private boat.

Day 4: Luang Prabang - Ban Long Lao - Kuangsi Waterfall
Today we will visit a local Khmu Village, Hmong Village and Kuangsi 
Waterfall.

Day 5: Luang Prabang - Hanoi
Today we fly economy class from Laos to Hanoi with Vietnam Airlines.
Our driver and guide will meet you on arrival and after you check-in at 
your Hanoi hotel the rest of the day is at your leisure.

Day 6: Hanoi City Tour
Today’s sightseeing will include Ho Chi Minh’s mausoleum and his 
former stilt-house residence, the Presidential Palace, the Ho Chi Minh 
museum, One Pillar Pagoda, the Temple of Literature, the Museum of 
Ethnology, Hanoi’s Old Quarter and a Water Puppet Show.

Day 7: Hanoi - Halong Bay / Lan Ha Bay
After breakfast our vehicle will collect you from your hotel in Hanoi and 
transfer you to Hai Phong, to board our luxurious craft.
You will be welcomed aboard and greeted with a complimentary drink. 
A special lunch served as we set sail for Lan Ha Bay, passing Da Chong 
islet where you can see an ancient lighthouse built by the French over 
a century ago. The cruise takes us through the Cua Van area to Lan Ha 
Bay. You can explore Ba Trai Dao beach or Tra Bau area via kayaks or 
immerse yourself in the crystal clear waters.
There will also be a Vietnamese cooking demonstration, where you can 
learn how to prepare delicious appetizers as you are guided through 
the whole process.

Day 8: Halong Bay - Hanoi - Danang - Hoi An 
The morning is the best time of the day on Lan Ha Bay. 
After breakfast, explore the mysterious caves amongst the remote  
islets on local rowing boats. After a final early brunch and a last  
farewell from our crew,  you will be transferred back to Hanoi for a  
short domestic flight to Danang. 
On your arrival in Da Nang, you will be transferred to Hoi An.

Day 9: Marble Mountain - Hoi An Walking Tour
This morning we explore Marble Mountain with stunning caves and 
sacred pagodas then back to Hoi An Town for lunch.
In the afternoon we will do a walking tour of Hoi An.
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VISIT OUR WEBSITE  
OR SCAN QR CODE  
FOR MORE INFORMATION  
ON DEPARTURE & PRICING 
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21 Days Hanoi | Lao Cai | Sapa | Halong Bay | Hanoi | Hue | Hoi An | My Son | Ho Chi Minh City | Cu Chi Tunnel  
 Mekong Delta | Siem Reap | Phnom Penh                                                    

PER PERSON TWIN SHARELUXURY VIETNAM & CAMBODIA TOUR| from $9,926

Trip Code: TW4129T

FIRST CLASS SERVICE

VIETNAM E-VISA  Vietnam  | Cambodia
FLIGHTS
• International Flight From Ho Chi Minh City to Siem Reap
• Domestic flight from Hanoi to Hue
• Domestic flight from Danang to Ho Chi Minh City
CRUISE
• 1-night Onboard the 5-star Luxury Cruise 
 In Halong Bay / Lan Ha Bay
ACCOMMODATION
Excellent  hand-selected high-quality 4&5-star accommodation in 
central location or adjacent to monuments or strategically at the  
edge of a wilderness.
MEALS
• Welcome & Farewell Dinner
• Full Breakfast Daily (20 Breakfasts)
• Selected Brunch, Lunches and Dinners  
 (1 Brunch, 15 Lunches, 4 Dinners)
SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 
TRANSPORTATION
• Private Air- conditioned Vehicles
TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

GROUP SIZE

M

AXIMUM

16

LU   URY
TOURS

ACCOMMODATION

4 & 5
STAR

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service  

With Local Tour Guide
• Guaranteed Departures With Just Two Guests
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• For a group of more than 10 people, on top of local tour guides,  

we will provide an experienced tour director. 
• Breakfasts on bed on selected days
• Enjoy the complimentary one-way airport transfer with chauffer 

service when going on our luxury tours

FIRST CLASS SERVICE

DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au
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Day 10: Hoi An - Free Day
Explore boutiques art shops, order tailor-made clothes or explore the 
local market at your own leisure.

Day 11: Hoi An - My Son Tour - Hoi An Cooking Class
Today, join a fun cooking class to create some of Vietnam’s signature 
dishes at a famous Vietnamese restaurant. Pay a visit to the local market 
to shop for fresh produce.
In the afternoon, we will visit My Son Sanctuary, the former capital of the 
ancient Cham civilization that ruled Central Vietnam up to the 13th century. 
Discover the majestic ancient ruins at My Son including ancient towers 
which were built from the 4th century.

Day 12: Hoi An - Fly to Ho Chi Minh City and Cu Chi Tunnel
We will take a short domestic flight to Ho Chi Minh City early this morn-
ing, On your arrival we will visit the Cu Chi Tunnels complex.

Day 13: Ho Chi Minh - Mekong Delta
After breakfast we will escape the busy city to travel to the lush green 
Mekong Delta to discover its unique ecosystem. 
Our excursion will include a boat ride and taking a sampan ride on 
palm-shaded creeks, sample seasonal fruits and honey tea, and enjoying 
a performance of traditional Southern singing.

Day 14: Mekong - Ho Chi Minh City
Our day will begin with a boat trip along the endless waterway of the 
mighty Mekong River to discover the colorful Cai Be floating market and 
the traditional handicraft villages.

Day 15: Ho Chi Minh City
Today we tour around the city and visit the highlights of Saigon such as 
Notre Dame cathedral, General Post Office, Formal Presidential Palace, 
Museum of War Remnants and Ben Thanh Market.
After lunch the afternoon will be at your leisure.

Day 16: Ho Chi Minh City - Siem Reap
After breakfast your driver will transfer you to the airport to take the 
short international flight to Siem Reap.
Upon your arrival in Siem Reap we will explore a collection of 4 Angkor 
Era monuments which are not located within the main Angkor Wat Park.
Climb to the hilltop temple of Phnom Bakheng for a spectacular sunset.

Day 17: Angkor Wat Complex
Take a drive out to the Pre Rup and East Mebon and visit Banteay Srey 
followed by lunch .
In the afternoon we explore the majestic Angkor Wat – The Wonder of 
the World.

Day 18: Siem Reap
After breakfast we visit the ruins of Taprohm (the Jungle Temple) before 
heading to Banteay Kdei and the nearby lake of Sra Srang.
Following lunch we will explore the Angkor Thom.

Day 19: Siem Reap - Phnom Penh - Afternoon Tour
Today our driver will transfer you to the airport for a short domestic 
flight to Phnom Penh.
On arrival at Phnom Penh our guide and driver will transfer you to your 
hotel.
After check in we will have lunch and visit the Wat Phnom Pagoda which 
is dedicated to the founder of the city, Madam Penh.

Day 20: Phnom Penh City Tour
A full-day sightseeing in the national capital including lunch as we visit  
the National museum, the Royal Palace, the Silver Pagoda, the Tuol Sleng 
Museum, the horrific killing field and the Russian Market.
In the evening, enjoy a special Farewell dinner.

Day 21: Departure
oday, you will be transferred to the airport for your departure flight home.

Day 1: Hanoi Arrival
On your arrival to Noi Bai International Airport, you will be welcomed 
and transferred to your hotel.
Enjoy your Welcome Dinner.

Day 2: Hanoi City Tour - Night Train to Sapa
Begin your day with an insight into the life of Ho Chi Minh, Vietnam’s 
most respected revolutionary leader. Visit his mausoleum, house on 
stilt, the Presidential Palace, the historic One Pillar Pagoda, Temple of 
Literature and Vietnam’s first university originally built as a temple to 
Confucius.
After lunch, we will visit the Museum of Ethnology, one of Vietnam’s 
top museum. Then jump on the iconic cyclo the Old Quarter. Later 
enjoy the unique Water Puppet show.

Day 3: Lao Cai - Sapa
Upon your early morning arrival, your tour guide will meet you and 
take you to a hotel for breakfast. Head towards the nearby  
China/Vietnam border gate to observe the start of an early day trade 
taking place between the two countries.
Take a scenic drive to Sapa which is an old French trading town set 
high on the mountainside with spectacular views.

Day 4: Sapa - Lao Cai - Overnight Train to Hanoi
After a short journey overlooking the beautiful, terraced rice paddies, 
we will arrive at the two villages of Lao Chai and Ta Van home of the 
H’Mong and Giay hill people.

Day 5: Hanoi - Halong Bay
After your early morning arrival you will be collected from the station 
and transferred to a hotel for breakfast.
You will be taken to the wharf and make your way out onto the bay 
to board our luxurious craft, Era Cruise where you will be welcomed 
aboard and greeted with a complimentary drink. Take some time to 
have a look around the vessel or watch the magical landscape go by.
We set sail for Lan Ha Bay passing to Da Chong Islet where you can see 
a lighthouse built by the French over 100 years ago.
When lunch is about to finish, the cruise will have completed its entry 
through Cua Van area to Lan Ha Bay. The area is surrounded by of a 
lot extraordinary limestone karst landscapes. Guests can start their 
journey to explore Ba Trai Dao beach or Tra Bau area, by kayaking in 
the crystal clear waters of the bay and/or enjoy swimming.

Day 6: Halong Bay - Hanoi
The nicest time of the day on Lan Ha Bay is the early morning enjoy the 
never ending miraculous scenery unfold before you.
A light breakfast will be served in our restaurant (pastries, tea, coffee) 
before we enjoy the last stage of your trip to Dark & Bright cave and 
islets by local rowing boats which is a wild and mysterious beauty in 
the middle of the World Heritage area.

Day 7: Hanoi - Fly to Hue -  Afternoon Tour
Today you will take a domestic flight to Hue.

Upon arrival in Hue we can explore the superb sights of the city  
including the Citadel, the Imperial City and the Forbidden Purple City.

Day 8: Hue City Tour 
Today we will transfer to the Perfume River to embark on a riverboat 
journey. Visit the Thien Mu pagoda then continue to the elaborate 
Tu Duc tombs of the Nguyen emperors. Visit Dong Ba market on our 
return.

Day 9: Hue - Hoi An - Walking Tour
Travel through the high pass of Hai Van with its spectacular views 
of the Pacific Ocean en route to Hoi An. On the way we will also visit 
Cham museum, Me Khe beach and the marble village.
Take a leisure walking tour in Hoi An and soak up its rich wealth of  
heritage. Visit the Japanese Merchant Houses, the famed Japanese 
bridge, Chinese temples, ancient houses and pagodas.
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8 Days Da Nang | Hue | Hoi An | Hanoi                                                                        

PER PERSON TWIN SHARE

LUXURY CENTRAL VIETNAM  
WELLNESS, SPA & YOGA TOUR| from $5,422

VIETNAM E-VISA 
WELLNESS PACKAGE
• Daily morning yoga sessions
• Daily spa treatments (2 treatments per person, per day)
• Participate in Natural Living Program at Fusion Maia Danang with  
 Yoga, Taichi, Workout, and Meditation sessions:
• Warrior Workout
ACCOMMODATION
Stay At Excellent 4-star hotels
MEALS
• Welcome & Farewell Dinner
• Full Breakfast Daily (8 Breakfasts)
• Selected Lunches And Dinners (4 Lunches & 2 Dinners)
SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 
TRANSPORTATION
• Private Air- conditioned Vehicles
TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au

PRICE INCLUDES

FIRST CLASS SERVICE

Trip Code: WLPVN02

cruise

flights

coach

Ho Chi Minh City

Hanoi

Hue

Da Nang

Ha Long Bay

Hue

Hoi An

Nha Trang

Hanoi

Da Nang

Ho Chi Minh City

4

3

My Son

Mekong Delta

GROUP SIZE

M

AXIMUM

16

LU   URY
TOURS

ACCOMMODATION

5 STAR

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service  

With Local Tour Guide
• Guaranteed Departures With Just Two Guests
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• For a group of more than 10 people, on top of local tour guides,  

we will provide an experienced tour director. 
• Breakfasts on bed on selected days
• Enjoy the complimentary one-way airport transfer with chauffer 

service when going on our luxury tours

FIRST CLASS SERVICE



Day 1: Hanoi Arrival
On your arrival in Hue, you will be welcomed and transferred to  
Pilgrimage Village Boutique Resort & Spa. Check-in and enjoy the rest  
of your day at leisure.
Enjoy your spa treatments:
60-minute Vietnamese body treatment
60-minute facials detoxifying aromatherapy

Day 2: Hue Full Day City Tour
Pick you up from your hotel lobby around 8am before boarding the 
Dragon boat to cruise the Perfume River. Our first stop is the charming 
Lady Pagoda, before continuing on to visit King Khai Dinh’s Tomb and 
King Tu Duc’s Tomb.
After lunch we will visit Hue Imperial City, the home of Vietnam’s last 
royal dynasty, then travel on to Dong Ba Market to see the daily life of 
local people.
Enjoy your spa treatments:
40-minute foot acupressure
60-minute hot stone therapy
 

Day 3: H Traditional Cuisine Cooking Class
From 7am, attend Tai Chi and Yoga session according to the resort 
schedule.
Participate in a traditional cooking class to learn more about the local 
culture and its fascinating cuisine.
Enjoy your spa treatments:
40-minute green tea transformer
50-minute Indian head treatment 

Day 4: Danang
From 7am, attend Tai Chi and Yoga session.
After breakfast we will take a 3-hour drive from Hue to Danang. 
On your arrival in Danang check in your hotel and enjoy the rest of your 
day at leisure. Relax on the beach, or enjoy your daily spa treatments.

Day 5: Danang - Hoi An Ancient Town Walking
Today, have a blissful morning yoga session at the hotel.
During your stay at TIA Wellness Resort, you can join a wide range of 
complimentary wellness activities: breathing practice, yoga, meditation 
and workout sessions in the morning, Tai chi and daily mindfulness 
sessions in the late afternoon
Visit Hoi An Ancient Town and its must-see sights including the  
Japanese Bridge, the Pottery Museum, Tan Ky old house, the Cantonese 
congregation and pagodas. Wander around the Silk street of Hoi An 
before we travel back to the hotel.

Day 6: Danang - Hoi An Shopping Tour
Today, have a blissful morning yoga session at the hotel.
During your stay at TIA Wellness Resort, you can join a wide range of 
complimentary wellness activities: breathing practice, yoga, meditation 
and workout sessions in the morning, Tai chi and daily mindfulness 
sessions in the late afternoon.
In the afternoon, our tour guide will pick you up for a shopping tour in 
Hoi An.

Day 7: Danang Free Day & Local Host Experience
Today, have a blissful morning yoga session at the hotel.
During your stay at TIA Wellness Resort, you can join a wide range of 
complimentary wellness activities: breathing practice, yoga, meditation 
and workout sessions in the morning, Tai chi and daily mindfulness 
sessions in the late afternoon
Enjoy the rest of your day at leisure. Relax on the beach, or enjoy your 
daily spa treatments.
In the afternoon, our tour guide will take you to experience an authentic 
local host experience exclusively offered by Tweet World Travel.

Day 8: Danang - Departure
Today, have a blissful morning yoga session at the hotel. After  
breakfast at the hotel, you will be transferred to the airport for your 
departure flight. 
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8 Days Da Nang | Hue                                                                        

PER PERSON TWIN SHARE

VIETNAM YOGA & WELLNESS 
LUXURY VACATION| from $5,377

VIETNAM E-VISA 
WELLNESS PACKAGE

ACCOMMODATION
Stay at 5-star accommodation in each destination with daily breakfast 
as below (or similar): Hue: Pilgrimage Village Boutique Resort & Spa, 
Hoi An: Almanity Hoi An Wellness Resort
MEALS
• Welcome & Farewell Dinner
• Full Breakfast Daily (8 Breakfasts)
• Selected Lunches And Dinners (4 Lunches & 2 Dinners)
SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 
TRANSPORTATION
• Private Air- conditioned Vehicles
TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au

PRICE INCLUDES

Trip Code: TW39108

• 3 x 75 minute Hatha yoga session
• 1 x 45 minute yoga session
• 2 x 30 minute yoga session
 Rejuvenation treatment
• 3 x 60 minute body massage
• 2 x 45 minute foot massage
• 1 x 60 minute natural hot  

spring retreat
• 1 x 45 minute natural hot  

spring retreat

• 2 x 30 minute natural hot  
spring retreat

• 1 x 30 minute back massage
• 1 x 70 minute Abhyanga massage
• 1 x 60 minute highwire exercise
• 1 x 45 minute zipline exercise
• 2 x 30 minute morning meditation

flights

coach

Ho Chi Minh City

Hanoi

Da Nang

Ha Long Bay
Tam Coc

Sapa

Hue

Hoi An

Nha Trang

Hanoi

Da Nang

3

4

My Son

Phong Nha Cave

GROUP SIZE

M

AXIMUM

16

LU   URY
TOURS

ACCOMMODATION

5 STAR

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service  

With Local Tour Guide
• Guaranteed Departures With Just Two Guests
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel
• For a group of more than 10 people, on top of local tour guides,  

we will provide an experienced tour director. 
• Breakfasts on bed on selected days
• Enjoy the complimentary one-way airport transfer with chauffer 

service when going on our luxury tours

FIRST CLASS SERVICE



Day 1: Hanoi Arrival
On your arrival in Hue, our local driver will pick you up from the airport 
and transfer you to your hotel.
In the evening after a short tour briefing, enjoy your Welcome Dinner.

Day 2: Hue City Tour
Pick you up from your hotel lobby after breakfast to transfer you to the 
wharf to board the Dragon Boat to cruise the Perfume River.
Our first stop is the charming Lady Pagoda before continuing on to visit 
King Khai Dinh’s Tomb and King Tu Duc’s Tomb.
After lunch at a local restaurant, we will visit Hue Imperial City, the home 
of Vietnam’s last royal dynasty, then travel on to Dong Ba Market to see 
the daily life of local people.
Return to your hotel and enjoy a 45-minute foot reflexology session.
 

Day 3: Hue - Hot Springs Resort
At the Hot Springs Resort, you will experience Rejuvenation Treatment 
for the next two days, including: Abhyanga (4 hand massage), Abdoment 
Reliver Massage (treatment for the belt area), Swedena (steam sauna), 
foot massage, back massage. 

Day 4: Hue - Hot SpringsResort
Today’s package includes:
•  2x 30-minute hot spring retreat     
•  30-minute morning meditation
•  2x 30-minute yoga session     
•  360-minute highwire exercise
•  70-minute Ahbyanga Massage     
•  345-minute zipline exercise

Day 5: Hue - Hoi An
Rise early to have a 45 minute hot spring retreat.
After that, participate in a 45-minute yoga session before enjoying a 
30-minute back massage at Hot Springs Resort.
After lunch, check out of the hotel and you will be transferred to the 
Ancient Town of Hoi An.
In Hoi An, you will practice yoga at a local studio where you will be guided 
by an experienced yoga instructor in a 75-minute Hatha yoga session.

Enjoy 60 minute body massage at your hotel.

Day 6: Hoi An - Half Day Hoi An Bike Tour
Today you will discover the Hoi An countryside by bike with our Tour 
Guide (Duration 4-5 hrs)
Admire luscious landscapes thronged with paddies and winding water-
ways and stop at several quaint towns to gain insight into indigenous 
cultural traditions.
This afternoon, you will practice yoga at a local studio where you will 
be guided by an experienced yoga instructor for a 75-minute Hatha 
yoga session.
Enjoy 60 minute body massage at your hotel.

Day 7: Half Day Hoi An Cooking Class
After breakfast, our local Tour Guide will meet you at your hotel and take 
you to visit the local markets to buy some ingredients for your cooking 
lesson and learn about the local produce.
After your class you can enjoy your lunch of the food you have prepared.
This afternoon, you will practice yoga at a local studio where you will be 
guided by an experienced yoga instructor.
Also enjoy 60 minute body massage at your hotel.
In the evening, our Tour Guide will take you out for a Farewell Dinner

Day 8: Hoi An - Departure
Today, depending on your flight schedule, our driver will transfer you to 
Danang Airport for your departing flight.
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DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au

VIETNAM E-VISA  Vietnam  | Laos | Cambodia
ALL OF OUR SCHOOL TOURS INCLUDE  
THE BELOW STANDARD INCLUSIONS
ACCOMMODATION
Stay at excellent hand-selected high-quality 3 or 4- star accommodation 
in a central location or adjacent to monuments or strategically at the 
edge of a wilderness.  
We guarantee that students will be located together within the same 
area in hotels
MEALS
• Welcome & Farewell Dinner
• Full Breakfast Daily; Select Lunches, Dinners  
 (14 Breakfasts, 13 Lunches, 14 Dinners)
SIGHTSEEING AS PER ITINERARY  
&  ENTRANCE FEES AT MONUMENTS 
TRANSPORTATION
• Private Air- conditioned Vehicles
TOUR GUIDE & TOUR LEADER
English-speaking local tour guides

PRICE INCLUDES

15 Days Ho Chi | Mekong Delta | Ho An | Hue | Hoi An | Hanoi | Sapa | Halong                                                       

PER PERSON TWIN SHAREADVENTURE SCHOOL TOURS| from $5,639

Trip Code: VN9T9T

• 24/7 Local Assistance and Travel Guidance
• Airport Meet-and-Greet Welcome Service  

With Local Tour Guide
• Guaranteed Departures With Just Two Guests
• Small Group With A Maximum of 16 guests
• A Unique “Local-host” Experience exclusively  

offered by Tweet World Travel

FIRST CLASS SERVICE
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Day 9: Hanoi City Tour
Venture out to explore Hanoi. First up we will drive to the Ho Chi Minh 
complex where we will spend time at Ho Chi Minh’s mausoleum, his 
former stilt-house, the Presidential Palace, the Ho Chi Minh Museum and 
One Pillar Pagoda. Followings we visit the Temple of Literature, which 
originally built as a temple to Confucius. We then enjoy a 1-hour cyclo 
tour of the French inspired “old quarter” before sitting down to enjoy a 
performance of the city’s famous Water Puppets. Dinner and overnight in 
Hanoi.

Day 10: Hanoi - Sapa
In the early morning, we will take a 6-hour Express Bus to Sapa via the 
New Highway. On arrival at around 1PM, we have lunch in a local restau-
rant and have free time wandering around the local market seeing local 
ethnic people at their daily life.

Day 11: Sapa - Community Service 
Trek to Cat Cat Village then to Y Linh Ho village of the Hmong people.  
After lunch, we head to the Muong Hoa Valley, on the way passing 
through the villages of Lao Chai village. Here, we will have some 
Community service at a local school by painting the classroom and 
the school’s fence. Ending the works in the evening, we walk to our 
homestay where we spend the night.

Day 12: Sapa - Hanoi
We will enjoy a breakfast with our hosts before bidding them goodbye. 
Today will include a visit to the Giang Ta Chai village of the Red Dao 
minority people, we will also trek through a bamboo forest and pass by 
a majestic waterfall. Arriving in Sapa town and have lunch, we then have 
a short free time before getting on our Express Bus for the transfer back 
to Hanoi. 

Day 13: Hanoi – Halong Bay
Today we set off to the ‘Jewel in the Crown of Vietnam’ – Halong Bay. 
Arriving before lunch we will board our boat and then set sail, cruising 
amongst thousands of extraordinary limestone Karst formations. We 
will then savor a delectable lunch while we sail among the limestone 
islands. In the mid-afternoon, we will kayak among the hidden areas of 
the bay, around the Bo Nau Cave area before going back to our cruise 
and continue cruising to Soi Sim Island. Go swimming and relaxing at 
the beach of Soi Sim or climb up to the top of the island for a panorama 
view of Halong Bay. In the evening, we will cruise back to the main boat 
for a shower before having dinner and spend the night onboard.

Day 14: Halong - Hanoi
Start your day with Tai Chi exercises or a photo hunt before having 
breakfast. After that, we will explore the amazing Sung Sot Cave – the 
nicest cave in Halong Bay. While heading back to the habor, watch the 
cooking demonstration before enjoying a traditional Vietnamese lunch. 
We will disembark at round noon and find your car is waiting and take 
you back to Hanoi. In the evening, enjoy your Farewell Dinner and over-
night in Hanoi.
  

Day 15: Hanoi Departure
Time will be free until our car arrives at the hotel to take us to the  
airport in good time to board our departure flight. Trip ends.

Day 1: Ho Chi Minh City Arrival
On arrival at Tan Son Nhat airport, we will be greeted and driven to 
our hotel in the city centre. After check-in, we will be free to wander 
around the hustle and bustle city and spend the night in Ho Chi Minh 
City. In the evening, enjoy your Welcome Dinner

Day 2: Cu Chi Tunnel and City Tour
Visit Cu Chi Tunnels. At its height, the tunnel system stretched over 
250km from Saigon to the Cambodian border and was three levels 
deep. The rest of the day will be devoted to some highlights of Saigon 
such as: Reunification Palace, a palace of old President in South of 
Vietnam during the American war; Notre Dame Cathedral and Old 
Post Office, the two sites that we can ignore when we visit the city. 

Day 3: Ho Chi Minh City - Can Tho Orphans’ Care Centre 
Early drive at 6.30 AM will take us to the capital of the Mekong Delta – 
Can Tho. Visit the famous Cai Rang floating market.. We then also visit 
a local family making noodle before re-joining our bus and continue 
to visit Binh Thuy Ancient House. After lunch in a local restaurant, we 
will visit Hoa Mai Orphanage in Can Tho Province, spend the rest of 
the morning interact with the kids, playing games, sport and exchange 
performance/ traditional games before hand over donation and gifts 
to the kids.

Day 4: Mekong Delta – Hoi An
After breakfast at homestay, we say goodbye to the host and take  
the boat back to the mainland. Our bus is waiting and we continue 
to Can Tho to take the morning flight to Danang. On arrival, we will 
be welcomed and transfer to your hotel in Hoi An, we will start our 
walking tour around the ancient town to visit the Japanese  
Covered Bridge, the Pottery Museum, Tan Ky old house, the  
Cantonese congregation, the silk street of Hoi An, the temples and 
pagodas of Chinese appearance. 

Day 5: Hoi An Ancient Town – My Son 
Depart for the ancient Cham ruins of My Son. Once there, we visit  
the Tra Kieu capital which was the former administration center of 
Champa Kingdom. Discover the majestic ancient ruins at My Son 
including ancient towers which were built from the fourth century. 

Day 6: Hoi An – Eco Tour 
We have an early start this morning as we head off to our Farming & 
Fishing Life Eco Tour. We set about joining the farmers in preparing 
their land for sowing, helping to fertilize the garden using seaweed 
from the local river and watering it in using huge tin cans strapped to 
our backs. Late morning we will board our Hoi An Eco-tour boat for a 
river cruise. Here we will meet and witness local fishermen working 
their craft, before enjoying a hands-on experience of traditional net 
fishing. We then transfer to a Vietnamese bamboo basket boat for a 
quick race and ride down a coconut palm lined waterway. After lunch, 
we have some free time to wander around Hoi An town centre before 
heading back to the hotel. Dinner and overnight in Hoi An.

Day 7: Hoi An - Hue
Travel by vehicle to Hue along scenic highway 1A. Along the way, we 
will stop to contemplate the stunning views South, to Lang Co Beach 
and North to Hue city. On arrival in Danang, we will have a brief 
visit at Cham Museum . We then visit the Imperial Citadel where the 
Nguyen Dynasty ruled between 1802 and 1945, after exploring the 
ruins of this wonderful monument. We will then depart to the Hue 
Royal Fine Art Museum, which is housed within the former Dien Long 
An Royal Palace. 

Day 8: Hue City Tour- Hanoi
After breakfast at hotel, we will be greeted by a driver and guide, then 
board the Dragon Boat on the romantic Perfume River heading out 
for the countryside. Thien Mu Pagoda is considered the symbol of 
Hue, and of Buddhism in Vietnam. After lunch, we will be transferred 
to the airport to board the late afternoon flight to Hanoi. 
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The ‘rice bowl’ of Vietnam, the Mekong Delta, is a 
landscape in a dizzying variety of greens and slashed 
with mighty waterways. A day trip or take a 3 day 2 
nights package to the Mekong Delta is the perfect 
way to get a taste of the gorgeous Vietnamese 
countryside. You will explore the Delta by cruising 
on a sampan along the waterways under the green 
canopy of coconut trees.

Attractions includes floating market, green lush 
vegetation, local craft workshops, temples ancient 
house and local markets. Activities includes 
travelling on sampan, biking through rice fields, 
picking local fruits, and some traditional cooking.

Our range of cruises in Vietnam and Cambodia will 
take you to the discoveries of the ancient traditions 
of Asia. The monumental splendours of the ancient 
Khmer Kingdom through the visit of Angkor Wat, 
boat trips in the floating markets and typical villages 
of the region, the natural beauty of the Halong Bay, 
sacred temples, and Khmer traditional dances ... 
rewarding and unforgettable experiences.

Mekong Land
    & CruiSeS
PACKAGE
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2-DAY MEKONG  
DELTA PACKAGE
Day 1: Ho Chi Minh City- Mekong Delta 
Our driver and tour guide will pick you up from your hotel in Ho Chi Minh 
City at 7.30am and transfer you to Mekong Delta. On arrival at Cai Be 
River Wharf we will will visit Cai Be floating market, rice factories, ancient 
house and handicraft workshop by boat.

We then continue boating to the Mekong Eco-Lodge Resort in Tan Phong 
Island. After check in take a short break before having lunch in an  
open-air restaurant.

Around 3PM, we will take part in some local activities such as ditch hook 
fishing and fruit plucking or gardening, then get some hands on culinary 
experience by joining a Vietnamese cooking demonstration. Overnight at 
Mekong Eco-Lodge Resort.
Meals: Lunch, Dinner

Day 2: Mekong Delta – Ho Chi Minh 
After a buffet breakfast, we will explore Tan Phong islet on bikes.  First  
we stop at a local farmer’s house to chat with the locals and pick fruits 
from the host’s garden.

Next we continue cycling to ‘bang’ conical hat workshop, seeing the local 
people make beautiful conical hat from a special leave called ‘la buong’. 
We then head back to the Mekong Eco-Lodge for lunch and to relax  
before a late morning check-out.  We then transfer back to Cai Be by boat 
before our driver takes you back to your hotel in Ho Chi Minh City.
Meal: Breakfast, Lunch

PRICE INCLUDES
• Meals as per itinerary 
• Entrance fees at monuments 
• Sightseeing as per itinerary 
• Drinking water during the the tour 
• Biking through rice fields
• Boats trip and Sampan in Mekong Delta 
• Return private transfer from Saigon to Mekong Delta  
• Local professional driver, English speaking tour guide
• Cooking demonstration
• 1-night at 3* Mekong Eco-Lodge

PRICE from: $328PP

3-DAY  MEKONG 
DELTA PACKAGE
Day 1: Ho Chi Minh City- Mekong Delta 
Our driver and tour guide will pick you up from your hotel in Ho Chi 
Minh City at 7.30am and transfer you to Mekong Delta. On arrival at  
Cai Be River Wharf first you will visit Cai Be floating market, rice  
factories, ancient house and handicraft workshop by boat.
We then continue boating to the Mekong Eco-Lodge Resort in Tan 
Phong Island, after check in take a short break before having lunch in 
an open-air restaurant.
Around 3PM, we will take part in some local activities such as ditch hook  
fishing and fruit plucking or gardening, then get some hands on culinary  
experience by joining  Vietnamese cooking demonstration. Overnight at  
Mekong Eco-Lodge Resort.
Meals: Lunch, Dinner

Day 2: Mekong Delta  
After a buffet breakfast, we will explore Tan Phong islet on bikes.  First 
stop is a local farmer’s house to chat with the locals and pick fruits from 
the host’s garden. Next, we continue cycling to ‘bang’ conical hat and 
hammocks workshop, seeing the local people make beautiful conical hat 
from a special leave called ‘la buong’.  We then head back to the Mekong 
Eco-Lodge for lunch and to relax.
Around 3PM  we continue to discover the islet by sampan boat and  
experience the traditional local music and make some Vietnamese 
cakes. Overnight at Mekong Eco-Lodge Resort.
Meals: Breakfast, Lunch, Dinner
  
Day 3: Mekong Delta – Ho Chi Minh
Full morning spent to relax at Mekong Eco-Lodge after 2 days of 
activities. Use your free time to walk around and discover Mekong 
Eco-Lodge’s unique design with inspirations from local style. Check out 
at 11 am and head back to Cai Be harbor for your return transfer back 
to Ho Chi Minh.
Meal: Breakfast

PRICE INCLUDES
• Meals as per itinerary 
• Entrance fees at monuments 
• Sightseeing as per itinerary 
• Drinking water during the the tour 
• Biking through rice fields
• Boats trip and Sampan in Mekong Delta 
• Return private transfer from Saigon to Mekong Delta  
• Locally professional driver, English speaking tour guide
• Cooking demonstration
• 2-night at 3* Mekong Eco-Lodge

PRICE from: $479PP

Price are per person, in Australian dollar,  based on double or twin share occupancy in lead in rooms. Seasonal  surchages and other supplements may apply. See booking conditions on back page
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PRICE from: $626PP

2-DAY DELUXE MEKONG  
DELTA PACKAGE
Day 1: Ho Chi Minh City- Mekong Delta 
Our driver and tour guide will pick you up from your hotel in Ho Chi Minh 
City at 8am, and transfer you to Mekong Delta. On arrival at Cai Be River 
Wharf, transfer to Mekong Lodge via a charming shuttle boat. On arrival 
to Mekong Lodge, check in to your private bungalows and enjoy  
a delicious lunch in our Mekong Riverside Restaurant.

After a short rest we begin a walking tour to visit the nearby village 
around Mekong Lodge. We will visit families making coconut candy and 
brick to see the traditional production of goods in Mekong Delta and chat 
with the locals.

In the evening, get some hands on culinary experience by joining   
Vietnamese cooking class. Overnight at Mekong Lodge.
Meals: Lunch, Dinner

Day 2: Mekong Delta – Ho Chi Minh 
After a buffet breakfast at Mekong Lodge we take a rowed sampan to 
visit Cai Be floating markets, a cultural feature of Mekong Delta. On 
our return to Mekong Lodge we cycle down winding lanes and crossing 
canals of the Mekong Delta and taste some freshly picked fruit in local 
orchards.

Return to Mekong Lodge  at 11.30am to check out and have lunch  
before returning back to Cai Be harbor for your return transfer back  
to Ho Chi Minh.
Meal: Breakfast, Lunch

3-DAY DELUXE MEKONG  
DELTA PACKAGE
Day 1: Ho Chi Minh City- Mekong Delta 
Our driver and tour guide will pick you up from your hotel in Ho Chi Minh 
City at 8am and transfer you to Mekong Delta. On arrival at Cai Be River 
Wharf, transfer to Mekong Lodge via a charming shuttle boat.

After a short rest at the Mekong Lodge we begin a walking tour to visit 
the nearby village around Mekong Lodge. We will visit families making 
coconut candy and brick to see the traditional production of goods in 
Mekong Delta and chat with the locals.

Enjoy dinner with delicious Vietnamese food meticulously prepared  
and garnished by skilled chefs. Overnight at Mekong Lodge.
Meals: Lunch, Dinner

Day 2: Mekong Delta  
Begin our second day with buffet breakfast, then get on our rowed 
sampan to visit Cai Be floating market, a cultural feature of Mekong Delta.

After lunch at Mekong Lodge we then discover the Mekong Delta by 
cycling on its tranquil winding lanes and crossing canals. Take in the fresh 
air, beautiful views and taste some freshly picked fruit in local orchards.

In the evening, get some hands on culinary experience by joining our 
Vietnamese cooking class. Overnight at Mekong Lodge.
Meals: Breakfast, Lunch, Dinner

Day 3: Mekong Delta – Ho Chi Minh
Full morning spent relaxing at Mekong Lodge after 2 days of activities. 
Spend your free time walking around and discover Mekong Lodge’s 
unique design with inspirations from local style. Check out at 11 am  
and then we head back to Cai Be habour for your return transfer back  
to Ho Chi Minh.
Meal: Breakfast

PRICE INCLUDES
• Meals as per itinerary 
• Entrance fees at monuments 
• Sightseeing as per itinerary 
• Drinking water during the the tour 
• Biking through rice fields
• Boats trip and Sampan in Mekong Delta 
• Return private transfer from Saigon to Mekong Delta  
• Locally professional driver, English speaking tour guide
• Cooking demonstration
• 2-night at 4* Mekong Lodge

M
E

K
O

N
G

 L
A

N
D

  P
A

C
K

A
G

E
S

PRICE from: $431PP

PRICE INCLUDES
• Meals as per itinerary 
• Entrance fees at monuments 
• Sightseeing as per itinerary 
• Drinking water during the the tour 
• Biking through rice fields
• Boats trip and Sampan in Mekong Delta 
• Return private transfer from Saigon to Mekong Delta  
• Local professional driver, English speaking tour guide
• Cooking demonstration
• 1-night at 4* Mekong Lodge

Price are per person, in Australian dollar,  based on double or twin share occupancy in lead in rooms. Seasonal  surchages and other supplements may apply. See booking conditions on back page
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3-DAY  MEKONG EYES 
CRUISE PACKAGE
Day 1: Ho Chi Minh City- Mekong Delta 
Cruise shuttle bus will pick you up from your hotel in Ho Chi Minh 
City at 7.00am and transfer you to  Can Tho or Cai Be. You board your 
wooden river cruise vessel around noon. As lunch is served, the boat 
starts cruising. Sit back and watch the fantastic scenery and the daily 
life of the Mekong people.

In the afternoon you can disembark for a guided leisurely stroll 
through a village and the   surrounding fruit orchards or rice fields. 
Meet the friendly locals and taste the local produce and fruits.

Get back on board and enjoy a drink at the bar or relax on deck as the 
sun sets over the   magnificent water landscape of the Mekong river. 
The cruise boat will anchor for the night. The day ends with a delicious 
on-board dinner. You stay overnight on board.
Meals: Lunch, Dinner

Day 2: Life on the water and floating markets 
After breakfast, we will board a sampan boat to Cai Rang floating mar-
ket, the region’s busiest and most lively market. Then we will also visit 
some of the local candy and cake making factories and discover the 
nearby town by foot or explore the small side canals of the Mekong 
river on a bicycle.

The cruise boat then resumes its journey as lunch is served. In the 
afternoon there will be another side trip to one of the exotic villages 
along the way.
Meals: Breakfast, Lunch, Dinner
  
Day 3: Mekong Delta – Ho Chi Minh
After breakfast we will visit another floating market then take another 
sampan side trip right into the lush rural landscape, the fertile fields, 
the exuberant green. Check out at 11 am and head back to Cai Be 
harbor for your return transfer back to Ho Chi Minh.
Meal: Breakfast, Lunch

PRICE INCLUDES
• Meals as per itinerary 
• Entrance fees at monuments 
• Sightseeing as per itinerary 
• Drinking water  
• Boat  trip and Sampan in Mekong Delta 
• Return coach transfer from Saigon to Mekong Delta  
• Locally professional driver
• English speaking tour guide onboad
• 2-night at  Mekong Eyes  Cruise

2-DAY MEKONG EYES  
CRUISE PACKAGE
Day 1: Ho Chi Minh City- Mekong Delta 
Cruise shuttle bus will pick you up from your hotel in Ho Chi Minh City  
at 7.00am and transfer you to  Can Tho or Cai Be. You board your wooden 
river cruise vessel around noon. As lunch is served, the boat starts 
cruising. Sit back and watch the fantastic scenery and the daily life of the 
Mekong people.

In the afternoon you can disembark for a guided leisurely stroll through 
a village and the surrounding fruit orchards or rice fields. Meet the 
friendly locals and taste the local produce and fruits.

Get back on board and enjoy a drink at the bar or relax on deck as the 
sun sets over the magnificent water landscape of the Mekong river.  
The cruise boat will anchor for the night. The day ends with a delicious 
on-board dinner. You stay overnight on board.
Meals: Lunch, Dinner

Day 2: Mekong Delta – Ho Chi Minh 
After breakfast, we will board a sampan boat to Cai Rang floating market, 
the region’s busiest and most lively market.

Check out at 11 am and head back to Cai Be harbor for your return  
transfer back to Ho Chi Minh.
Meal: Breakfast, Lunch

PRICE INCLUDES
• Meals as per itinerary 
• Entrance fees at monuments 
• Sightseeing as per itinerary 
• Drinking water  
• Biking through rice fields
• Boat  trip and Sampan in Mekong Delta 
• Return coach transfer from Saigon to Mekong Delta  
• Local professional driver
• English speaking tour guide
• 1-night at Mekong Eyes Cruise

Note : This tour is available on all odd dates (e.g. Sept. 3,5,9 etc.)  
on Mekong Eyes Classic, every Thursday on Mekong Eyes Explorer

PRICE from: $440PP

PRICE from: $696PP

Price are per person, in Australian dollar,  based on double or twin share occupancy in lead in rooms. Seasonal  surchages and other supplements may apply. See booking conditions on back page
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4-DAY DELUXE MEKONG  
DELTA PACKAGE
Day 1: Ho Chi Minh City- Mekong Delta 
Cruise shuttle bus will pick you up from your hotel in Ho Chi Minh City at 
7.00am and transfer you to  Can Tho or Cai Be. You board your wooden 
river cruise vessel around noon. As lunch is served, the boat starts 
cruising. Sit back and watch the fantastic scenery and the daily life of the 
Mekong people.

Around 4PM you will do land excursion with our local tour guide 
to explore local  villages.  Return to the boat around 5.30PM for 
refreshment and enjoy the sunset on the top deck.
Meals: Breakfast, Lunch

Day 2: Mekong Delta  
After buffet breakfast, then get on our rowed sampan to visit Cai Rang 
floating market and noodle producing family. Return to the boat and 
cruise towards Long Xuyen. After lunch visit Bang Lang bird sanctuary. 
Overnight onboard.
Meals: Breakfast, Lunch, Dinner

Day 3: Mekong Delta – Chau Doc
Today we will cruise towards Chau Doc and cisit floating fish farm/Cham 
village. After brunch, disembark your cruise. You will be transferred to 
Chau Doc and stay overnight at Victoria Hotel.
Meal: Breakfast, Lunch

Day 4: Chau Doc - Phnom Penh
Check out your hotel at 10.30AM then transfer to Phnom Penh via 
speedboat.  Our guide accompanies our passengers all the way to 
Phnom Penh to facilitate the immigration procedures into Cambodia and 
ensure your safe transfer from the jetty in Phnom Penh to your hotel.
Meal: Breakfast

PRICE INCLUDES
• Meals as per itinerary 
• Entrance fees at monuments,Sightseeing as per itinerary 
• Public speed boat from Chau Doc to Phnom Penh   
• Drinking water  
• Boats trip and Sampan in Mekong Delta 
• Coach transfer from Sisowath Quay to Phnom Penh 
• Coach  transfer from  Saigon to Mekong Delta  
• Local professional drive
• English speaking tour guide
• 1-night at  Chau Doc  Victoria Hotel and 2 - night onboard  

Dragon Eyes Cruise

3-DAY PHNOM PENH  
- HO CHI MINH CITY  
PACKAGE OR REVERSE
Day 1: Phnom Penh to Chau Doc 
Around 11:30 your journey will begin at your hotel in Phnom Penh and 
take you on a speed boat across the border of Vietnam. Around 16:30 
the speed boat arrives in Chau Doc and you will be transfered to your 
hotel in Chau Doc.

Day 2:  Panoramic river cruise through the Mekong Delta 
In the morning you travel by shuttel transfer to Cai Be. Around noon 
you board one of our ships and get familiar with your cabin. Enjoy your 
lunch while the boat starts cruising through the branches and canals 
of the Mekong. Sit back on the sundeck or in our lounge and enjoy the 
amazing sights — the lush vegetation and the diverse daily life of the 
people in the Mekong Delta.

Around 4PM you will do land excursion with our local tour guide to ex-
plore local  villages.  Return to the boat around 5.30PM for refreshment 
and enjoy the sunset on the top deck.
Meal: Breakfast, Lunch, Dinner

Day 3: Mekong Delta - Ho Chi Minh City
After breakfast, we will do an excursion on rowing sampan, exploring 
smal canals of Tan Phong islet, coconut candy producing family. After 
that we will take a bicycle ride on back roads.

Around midday, you will be transferred back to Ho Chi Minh City. Lunch 
served at Mekong Rest stop.
Meal: Breakfast, Lunch

PRICE INCLUDES
• Meals as per itinerary 
• Entrance fees at monuments,Sightseeing as per itinerary 
• Public speed boat from Phnom Penh to Chau Doc 
• Drinking water  
• Boat trip and Sampan in Mekong Delta 
• Coach transfer from Phnom Penh to Sisowath Quay 
• Coach  transfer from Mekong to Saigon  
• Local professional drive
• English speaking tour guide
• 1-night at  Chau Doc  Victoria Hotel and 1- night onboard  

Mekong Eyes Cruise
Note : Departure on even dates for Phnom Penh to Saigon 
Departure on odd dates for Saigon to Phnom Penh
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PRICE from: $1,441PP

PRICE from: $872PP

Price are per person, in Australian dollar,  based on double or twin share occupancy in lead in rooms. Seasonal  surchages and other supplements may apply. See booking conditions on back page
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DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au

CABIN CATEGORY OF YOUR CHOICE
DOUBLE-OCCUPANCY ACCOMMODATIONS IN  
A FIRST-CLASS HOTEL
ALL MEALS
ENGLISH-SPEAKING TOUR LEADER OR CRUISE  
DIRECTOR ON BOARD
TRAVEL ASSISTANCE AND REPATRIATION INSURANCE
ALL PORT FEES

PRICE INCLUDES

11 Days Ho Chi Minh City | Chao Gao | My Tho | Vinh Long | Cai Be | Sa Dec | Chau Doc | Phnom Penh | Koh Chen |  
Kampong Tralach | Kampong Chhnang | Tonle Sap Lake | Siem Reap | Angkor Temples                                                    

11 Days Ho Chi | Mekong Delta | Ho An | Hue | Hoi An | Hanoi | Sapa | Halong                                                       

PER PERSON TWIN SHARE

FROM THE MEKONG DELTA TO THE ANGKOR TEMPLES 
(PORT-TO-PORT CRUISE)| from $3,644

1H3_PP
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Day 8: Kampong Chhnang - Tonle Sap Lake
Kampong Chhnang and tasting. We’ll cruise to Tonle Sap Lake. 

Day 9: Siem Reap - Angkor Temples
We’ll spend the morning cruising. Disembarking. Visit the Angkor Wat 
temple. Enjoy a stroll through the Angkor Night Market. 

Day 10: Siem Reap - Angkor Temples
Full-day included excursion: the Beng Mealea temple(1) and the Senteurs 
d’Angkor.We’ll end the day with Phare, the Cambodian circus.

Day 11: Siem Reap - Angkor Temples
Full-day included excursion: the Ta Prohm temple, Angkor Thom, the grounds 
of the former Royal Palace, the Terrace of the Elephants and the Terrace of 
the Leper King. 

Day 1: Ho Chi Minh City
Tour of the city, its hectic market and the Thien Hau temple.  
You’ll then be transferred to our ship.

Day 2: Ho Chi Minh City
The Cu Chi tunnels - The Museum of Vietnamese History We’ll then 
begin to cruise to the splendid Cho Gao canal. 

Day 3: Chao Gao - My Tho - Vinh Long - Cai Be
Passage through the Cho Gao Canal. Visit bee farm and tasting -  
Ride in small sampans along the canal.

Day 4: Sa Dec
Visit of the former house of Huynh Thuy Le. Enjoy some free time in  
Sa Dec. Our ship will begin to cruise to Cambodia. 

Day 5: Chau Doc - Phnom Penh
Visit local fish farm, the Tay An Pagoda and the Ba Chua Xu Temple. 
We’ll arrive in Phnom Penh in the evening. Brief tour of Phnom Penh 
by “tuk-tuk.

Day 6: Phnom Penh
The Royal Palace and the Silver Pagoda, National Museum, Tuol Svay 
Prey School, a former detention, torture and execution center run 
by the Khmer Rouge during the civil war. We’ll return to the ship and 
enjoy a performance of classical Khmer dancing and music

Day 7: Koh Chen - Kampong Tralach
Visit small village where craftspeople specialize in silver and copper 
work. We’ll head to Kampong Tralach, the Wat Kampong Tralach Leu 
pagoda in ox carts. 

Brief
ITINERARY

VISIT OUR WEBSITE  
OR SCAN QR CODE  
FOR MORE INFORMATION  
ON DEPARTURE & PRICING 
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Price are per person, in Australian dollar,  based on double or twin share occupancy in lead in rooms. Seasonal  surchages and other supplements may apply. See booking conditions on back page



46 Price are per person, in Australian dollar,  based on double or twin share occupancy in lead in rooms. Seasonal  surchages and other supplements may apply. See booking conditions on back page

DESIGN YOUR OWN ITINERARY
Are you looking to customise your own itinerary?

Call us on 1300 739 652 for a quote
or email contact@tweetworldtravel.com.au

CABIN CATEGORY OF YOUR CHOICE
DOUBLE-OCCUPANCY ACCOMMODATIONS IN  
A FIRST-CLASS HOTEL
ALL MEALS
ENGLISH-SPEAKING TOUR LEADER OR CRUISE DIRECTOR  
ON BOARD
TRAVEL ASSISTANCE AND REPATRIATION INSURANCE
ALL PORT FEES

PRICE INCLUDES

14 Days  Siem reap | Angkor Temples | Tonle Sap Lake | Kampong Chhnang | Kampong Tralach | Koh Chen | Phnom Penh 
Chau Doc | Sa Dec | Vinh Long | Cai Be | My Tho | Ho Chi Minh City | Hanoi | Ha Long Bay | Hanoi                                              

PER PERSON TWIN SHARE

FROM THE TEMPLES OF ANGKOR TO THE MEKONG DELTA & HANOI 
AND HALONG BAY (PORT-TO-PORT CRUISE)| from $5,603
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Day 8: Sa Dec - Vinh Long - Cai Be
visit of the former house of Huynh Thuy Le. Enjoy some free time in  
Sa Dec. We’ll cruise to Vinh Long. Included excursion: discovery of a  
brick and pottery factory. 

Day 9: My Tho - Ho Chi Minh City (formely Saigon)
Visit of a bee farm and tasting - Ride in small sampans along the  
canal lined We’ll set out to cross the very narrow canal, heading for  
Ho Chi Minh City.

Day 10: Ho Chi Minh City
Tour of the city, its hectic market and the Thien Hau temple, The Museum 
of Vietnamese History and Cu Chi tunnels.

Day 11: Ho Chi Minh City - Hanoi
Inlcuded excursion: Cholon. We’ll enjoy lunch in town. Flight to Hanoi. 

Day 12: Hanoi
Full-day included excursion: Ho Chi Minh City and its mausoleum.  
Traditional water puppetry show. 

Day 13: Hanoi - Halong Bay
We’ll leave early in the morning for Halong Bay. We’ll be welcomed 
aboard a junk and enjoy a cocktail. We’ll cruise in Halong Bay

Day 14: Halong Bay - Hanoi
Tai Chi class on deck, visit of one of the largest caves of the bay. We’ll cruise in 
Halong Bay. Disembarking and trip back to Hanoi. Transfer to the airport.

Day 1: Siem Reap - Angkor Temple
Full-day included excursion: the Beng Mealea temple

Day 2: Siem Reap - Angkor Temple
Ta Prohm temple, Angkor Thom, the grounds of the former  
Royal Palace, the Terrace of the Elephants and the Terrace of the  
Leper King. We’ll end the day with Phare, the Cambodian circus. 

Day 3: Siem Reap - Tonle Sap Lake
Included excursion: the Angkor Wat temple. You’ll be transferred  
to your ship.

Day 4: Tonle Sap Lake - Kampong Chhnang
We’ll spend the morning crossing Tonle Sap Lake. Kampong Chhnang 
and tasting. We’ll spend the night on board. We’ll cruise to Kampong 
Tralach.

Day 5: Kampong Tralach -  Koh Chen - Phnom Penh
Wat Kampong Tralach Leu pagoda in ox carts. We’ll enjoy lunch on 
board. Included excursion: visit of a small village where craftspeople 
specialize in silver and copper work. We’ll cruise to Phnom Penh, brief 
tour of Phnom Penh by “tuk-tuk.” We’ll return to the ship and enjoy a 
performance of classical Khmer dancing and music

Day 6: Phnom Penh
The Royal Palace, Silver Pagoda, National Museum, Tuol Svay Prey 
School, a former detention, torture, and execution center run by the 
Khmer Rouge during the civil war. We’ll cruise to Vietnam.

Day 7: Chanu Doc
Visit of a local fish farm, the Tay An Pagoda and the Ba Chua Xu  
Temple. We’ll begin to cruise toward Sa Dec. 

Brief
ITINERARY

VISIT OUR WEBSITE  
OR SCAN QR CODE  
FOR MORE INFORMATION  
ON DEPARTURE & PRICING 
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Price are per person, in Australian dollar,  based on double or twin share occupancy in lead in rooms. Seasonal  surchages and other supplements may apply. See booking conditions on back page

PER PERSON TWIN SHARE
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I. DEFINITIONS
These Terms & Conditions set out the terms on which you contract with 
Tweet World Travel Tour Operator & Wholesaler Pty. Ltd. (ACN 653 476 316) 
trading as Tweet World Tours (collectively referred to in this document as 
“Tweet Tour Operator”, “we”, “our” or “us”).

These Booking Conditions set out the terms on which you contract with us 
for the arrangement and delivery of travel arrangements (“Arrangement”) 
including private tours, group tours, independent tours, lifestyle holidays, 
travel packages, activities, flights, accommodations, trains, transfers, cruises, 
air balloons, ferries, boats (collectively referred to in this document as 
“Service”) for your trip and which we agree to make, provide, or preform as 
part of our contract with you. These terms and conditions apply to bookings 
you make with our consultants (over phone or by email) or made directly via 
our e-commerce websites (“Booking Portal”).

When we refer to ‘you’, we mean any person that accesses or uses the 
Booking Portal.

By using or accessing the Booking Portal, you agree to be bound by these 
Terms & Conditions, and you represent that you have read and understood 
them. The person making the Booking shall be deemed to have accepted 
these Terms & Conditions on behalf of all the persons named in the booking. 
Please read the following terms and conditions carefully. You must not make 
any bookings unless you understand and agree with the following terms and 
conditions.

By asking us to confirm your booking and paying deposit or full payment, 
you will be contracting directly with third-party supplier(s) (“Supplier”) who 
are the principal supplier(s) of the “Service”. Each supplier may have its own 
terms & cancellation and you agree to be bound by the applicable Supplier’s 
terms & conditions (“Supplier Terms”) when you make a Booking.

II. AGREEMENT BETWEEN USER AND TWEET WORLD TRAVEL
The Services of Tweet Tour Operator are offered to you on the condition of 
your acceptance without modification of the terms, conditions, and notices 
contained herein. Your use of the Tweet Tour Operator constitutes your 
agreement to all such terms, conditions, and notices.

 III. MODIFICATION OF THESE TERMS OF USE
Tweet Tour Operator reserves the right to change the terms, conditions, 
and notices under which the services of Tweet Tour Operator are offered, 
including but not limited to the charges associated with the use of the Tweet 
Tour Operator’s service, without notice.

IV. BOOKING TERMS & CONDITIONS

 1. BOOKING
 • You warrant that (i) you are 18 years of age or older, (ii) all   
  information supplied by you during your course of using the  
  Services is true, accurate, current and complete

 • By asking us to confirm your booking with an international travel  
  booking, we will assume that all travellers on the booking have a  
  valid passport. It is your responsibility to ensure that you are in  
  possession of the necessary documentation to comply with the  
  laws and regulations of the countries to be visited.

 • Passenger names must be provided exactly as per passport at the  
  time of booking. Any spelling corrections made after a payment  
  is paid must be sent in writing and will incur additional fees,   
  including any ticket/voucher re‐issue fees and any Suppliers’  
  re-issue fees.

  By sending a payment or /paying for your booking, you   
 • acknowledge that the terms and conditions are fully understood,  
  and agree to be bound by the terms, conditions and responsibilities  
  set forth.

 • Tweet World Travel reserves the right to correct any errors in rates  
  quoted/invoice or calculated, or any omissions made at any time  
  during your booking. Even once payment has been paid in full but  
  an error in price has been found, Tweet World Travel reserves the  
  right to correct any error.

 • Tweet World Travel reserves the right to modify the price in   
  case of exchange rate fluctuation while we provide a quote or  
  make a booking for you. We continue to modify exchange rate  
  even after your booking is made. The price is only guaranteed only  
 • when a booking is confirmed, and a full payment is already paid.

 • Tweet World Travel reserves the right to substitute hotels,   
  vessels and other forms of accommodation with properties or 
   vessels of a comparable or higher standard.

 • Tweet World Travel provides live availability of the Service, and the  
  price is updated daily according to the exchange rate.

 • Tweet World Travel is not a principal supplier of any Service, and  
  when you make a booking via Booking Portal, your booking is a  

  direct contract between you and the applicable Supplier.

 • By asking us to confirm your booking and paying deposit or full  
  payment, you agree to be bound by the applicable Supplier’s  
  terms and conditions and any other rules or policies related to  
  the  Service. Notwithstanding the foregoing, to the extent that the  
  Supplier Terms conflict with these Terms & Conditions in respect  
  of your legal relationship with Tweet World Travel, these Terms &  
  Conditions shall prevail. 
      o  Tweet World Travel will have no liability with respect to  
    the acts, omissions, errors, representations, warranties,  
    breaches or negligence of any Supplier or for any personal  
    injuries, death, property damage, or other damages   
    or expenses resulting from your interactions with any  
    Supplier. Your interactions with Suppliers are at your  
    own risk.

 •  If the airport transfers are included on the first and last day of  
  some Tweet World Travel at designated times, no refund will be  
  given for unused transfers. Transfers cannot be re-routed to other  
  pick-up points or destinations. 

 •  Passengers who miss the pre-booked transfers must make their  
  own way to/from the hotel or cruise at their own expense. A group  
  transfer is generally a shared transfer and the type of vehicle used  
  will normally be dependent upon the size of the group.

 2. RESERVATION
 • You can make a booking via our Booking Portal

 • You acknowledge and agree that:
      o  All persons are fit and physically able to partake unaided in  
    their chosen Service
      o  All parties acknowledge the physical demands and hazards i 
    nvolved in the Service they will be undertaking and   
    have chosen to participate at their own risk.
     o  It is your responsibility to notify us of any dietary requests/ 
    requirements. We will pass on this information to the   
    Supplier(s) these requests/requirements, however, cannot  
    guarantee that they can always be accommodated.
      o All parties understand that any medical or dietary   
    information provided to us does NOT, under   
    any circumstances, make Tweet World Travel and its   
    Suppliers liable if a particular condition exacerbates   
    while using the Service, which might affect their ability to  
    participate in any portion of the Service.
      o  The Service DOES NOT include Travel Insurance. We strongly  
    recommend that you purchase travel insurance for your trip

 •  Deposit(s) per person is required within day(s) of us accepting your  
  booking. A deposit will secure your booking/ticket, please note  
  that we may not hold any services for you until we receive payment  
  of your deposit.

 •  The final balance of the travel arrangements is due no later than  
  day(s) prior to the confirmed tour commencement date.

 •  Some trips may require payment (including full payment) earlier  
  or in additional instalments and this will be advised with the  
  booking confirmation.

 •  We will not surcharge for currency fluctuations once full payment  
  has been received by us.

 •  Air travel is arranged with independent airlines. All airfares are  
  subject to flight and booking class availability. Airfares will be  
  booked and ticketed upon receipt of your full payment. Once air  
  tickets are issued, airline amendment and/or cancellation fees  
  apply and, in some cases, are non-refundable. Name changes and  
  voluntary date and schedule changes will incur fees.

 • Special Deals and Special Offers other than those advertised herein  
  may be promoted by Tweet World Travel after the program is  
  released. These new special deals/offers do not apply to existing  
  bookings unless otherwise stated.

3. PRICING
 •  Price shown on the website is per-person twin share and is in the  
  selected currency set by you while using the sites. Price is based  
  on local rate at the time of booking, converted at the prevailing  
  foreign exchange rate as determined by Tweet World Travel.  
  Tweet World Travel shall not be liable to you if prices change due  
  to currency fluctuations.
      o  For children aged 2 up to 10: 20% to 25% discount on the  
    adult price
      o  30% discount on the adult price will be given to the 3rd  
    occupant from the same family in a triple-occupancy cabin
      o  Single Traveller must pay Single Supplements
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 •  Price is subject to change without notice, until a booking has been  
  confirmed and paid. Once the security deposit is paid, the price will  
  be guaranteed.

 •  Price does not include foreign departures port charges, customs,  
  immigration, agricultural, passengers-facility charges. 

 •  Price does not include tips/gratuities; vaccinations; emergency  
  evacuation costs; passport and visa fees; baggage insurance,  
  personal insurance; travel insurance, any item of personal natures.

 •  We reserve the right to surcharge the cost of your booked   
  travel arrangements prior to commencement for circumstances  
  beyond our control such as minimum passengers requirements not  
  met, or the imposition of new or amended Government charges.

4. PAYMENT
 •  When you make a booking via the Booking Portal, Tweet World  
  Travel collects your payment information and processes your  
  payment. In doing so, Tweet World Travel acts as the limited  
  payment collection agent of the Supplier, collecting your payment  
  for the applicable Service(s) on behalf of such Supplier. 

 •  You will be required to pay a deposit or full payment when booking.  
  Your agent or our websites will advise you of how much that will be. 

 •  Deposit payment for all booking:
      o  You will be required to pay deposit(s) after booking is   
    confirmed.
      o  A deposit will secure your booking/cabin, however prices  
    may change before you make the final payment. 

 •  The final balance is due no later than day(s) prior to the confirmed  
  tour and/or cruise commencement date.

 •  Any booking valued at or less than $1,000 must be paid in full  
  amount after booking confirmation. Some airfares or services must  
  be paid in full at the time of booking.

 •  Some trips may require payment (including full payment) earlier  
  or in additional instalments and this will be advised with the  
  booking confirmation.

 •  We are under no obligation to remind you of a payment becoming  
  due. If we fail to receive a payment from you by the due date for  
  payment in clear funds, then this will be deemed a cancellation by  
  you (see below).

 •  The value of your booking may be subject to taxes, duties, foreign  
  transaction, currency exchange or other fees. Your bank or   
  payment card company may convert the payment into the local  
  currency and may charge fees. Tweet World Travel recommends  
  that you contact your bank or card company if you have any  
  questions concerning any applicable currency conversion.

•   You can make a payment in person in-store, via Bank Transfer,  
  Credit Card, PayPal or Payment Gateway. If you make payment by  
  credit card, the following Card Fees apply:
      o  Visa Credit Card - 1.8% fee and MasterCard Credit Card ‐  
    1.76% fee applies.
      o  American Express (Amex) ‐ 2.8% fee applies.
      o  PayPal – 2.6%

***For late payment or urgent bookings, please notify us via email at 
payments@tweetworldtravel.com.au 

5. CANCELLATION & CHANGE FEES

   5.1 CHANGE FEES
 •       If you change any aspect of your booking, we will do our best to 
   accommodate your request, but it may not always be possible.  
  Request for change and amendments to your Booking, including  
  name change or date change requests etc., should be made as below: 
         o  These requests can be made in person in-store or via your online  
    account, or via email to contact@tweetworldtravel.com.au . We  
    do not accept any request made verbally or via phone.
  Change Fee:
   o  Name Changes to Domestic/Trans-Tasman bookings will  
    incur a fee of $69 per person in addition to travel service  
    provider fees.
   o  Name Changes to International bookings will incur a fee of  
    $99 per booking in addition to travel service provider fees.
   o   Any date change for tour & cruise is considered as a   
    cancellation and will be subject to cancellation charges.
    Subject to the availability and agreement with the Supplier,  
    Tweet World Travel does not guarantee the success   
    of any Change Request. A Supplier may charge a fee to  
    accommodate a Change Request, and you will be required  

    to pay such fee. To the extent the Supplier is unwilling or  
    unable to accept such Change Request, then your right to a  
    refund (if any) shall be governed by the cancellation terms of  
    your Booking.

   5.2 CANCELLATION FEES
In all circumstances, you must check the cancellation policy contained in the 
invoice or your confirmation document at the time of your Booking, which 
is the policy that will apply to and govern the terms of your cancellation and 
any refunds.
Additional charges per booking cancellation
   o  Administration fees: $50 per person
   o  Additional $150 per person charges for themed-weekend  
    and Christmas-market cruises are required.

 •   If you make a Booking using a promotion code, or if you accept  
   a discount or special-offer price during the check-out process,  
   you may invalidate your discount or special-offer price by  
   making a Change Request after Booking. All refunds are   
   determined by the cancellation policy of the specific activity and  
   do not include the sum of the Discount/Promotion.

 •   No refunds are available for no-show, or once any part of your  
   booking has started to be utilised by you

 •   Occasionally a Supplier may make a change or cancel to a  
   Service, including but not limited to the date, price, inclusions,  
   coverage, age requirements and/or any other Service features  
   and/or requirement. If the change proposed by the Supplier is  
   material (for example, a change in dates and/or a significant  
   change to the itinerary), and you are dissatisfied with the   
   alternative that is offered, you will be entitled to a full refund of  
   the original purchase price.

      5.2.2 CANCELLATION BY TWEET WORLD TRAVEL
 •   For group set departure, if the minimum number of the group  
   is not reached, we reserve the right to cancel or vary your trip  
   110 days prior to departure. If this event occurs, an   
   alternative guaranteed travel date will be offered. Should these  
   options not be acceptable by you, Tweet World Travel will offer  
   travel credits to be used up to 24 months less visa cost, fuel  
   surcharge and any other cancellation fees.

 •   If a booking is cancelled or varied prior to departure due to  
   unforeseeable circumstances such as, but not restricted to,  
   severe weather conditions or force majeure, Tweet World Travel  
   will either change your travel arrangements as reasonably  
   practicable to ensure your safety and invoice you for any  
   additional costs. Tweet World Travel will offer credits to any unused  
   part of your holiday package for future travel up to 24 months.

 •   During your trip, in the event of strike, bad weather, or force  
   majeure conditions endangering the operation of the vessel  
   safely or extraordinary circumstances, Tweet World Travel may  
   at all times and without notice, advance or delay a departure or  
   a stopover or, if need be, change ports of call, and may not be  
   held responsible in the event of cancellation, earlier or later  
   departure or arrival, modification or substitution. Tweet World  
   Travel will offer credits to any unused part of your   
   holiday package for future travel up to 24 months. Tweet World  
   Travel will not be liable to any additional associated costs  
   incurred to the travellers whatsoever.

 •   Force majeure events are beyond our control, including but not  
   limited to war, civil disobedience, terrorism, insurrection,   
   accident, explosion, sickness, epidemic, pandemic, fire, floods,  
   severe weather, acts of God, acts of Government, alteration or  
   cancellation of scheduled air services, accidents to or failure of  
   machinery or equipment or industrial action.

5.2.3 CANCELLATION BY THIRD-PARTY SUPPLIER
Tweet World Travel is not the principal supplier of the Service. One or 
multiple Third-party supplier(s) (“Supplier”) are the principal supplier(s) of the 
“Service” provided to you.

If the Supplier change its schedules, or cancels their service for reasons 
beyond our control, we will use our reasonable endeavours to notify you.

If any such changes result in your Service costing more or otherwise being 
materially different, then you may cancel the Service. This may result in a 
monetary refund to you or travel credits to use in the future. The refund/
credits may subject to cancellation and admin fees charged by us. Please 
check with your travel agents/ our consultant before cancelling or amending 
a Service in these circumstances.

 6. SAFETY NET PROTECTION
Safety Net Protection is not included in our tour/cruise packages. If you wish 
to purchase Safety Net Protection, an additional fee of $115 per person will 
occur. This is only valid for one-time use (claim).

T
E

R
M

S
 A

N
D

 C
O

N
D

IT
IO

N
S



50

 •  Safety Net Protection enables passengers to amend their Tweet  
  Tours and/or Tweet World Cruises more than 30 days prior to  
  departure, to another tour/cruise on the same destination   
  departing in the same year (once only) without incurring c  
  ancellation charges or penalties from Tweet World Travel. The new  
  tour must be at the same cost or higher, but cannot be at a lower  
  cost than the initial tour booked. If the passengers choose the  
  higher cost option, then the additional difference amount must be  
  paid. However, no modifications shall be accepted less than 30 days  
  prior to departure.

 •  Safety Net Protection is applicable for tour(s) and river cruise(s)  
  operated by Tweet Tours / Tweet World Cruises only. Safety Net  
  Protection does not apply to travel products that are not operated  
  by Tweet Tours or Tweet World Cruises

 •  Safety Net Protection is payable immediately at the time of making  
  deposit payment. Once purchased, Safety Net Protection is not  
  refundable.

 •  Safety Net Protection does not apply for airfares, or third-party fees  
  and charges.

 •  Safety Net Protection allows for amendment ONLY, not   
  cancellation.

 •  Safety Net Protection is not transferrable. It only applies to the  
  booking’s original passenger only. 

V. LIABILITIES
 •  Tweet World Travel has no control over, or liability for, the Services  
  provided by third-party Supplier(s). We disclaim and will be exempt  
  from liability for anything to do with the supply of third parties’  
  Services.

 •  By making a booking, you agree to accept all risks associated with  
  the Supplier. You agree to unconditionally release Tweet World  
  Travel from all liability, including without limitation in contract  
  and in tort, for any cause or action, including any injury, damage,  
  loss, cost, delay, additional expense or inconvenience caused  
  directly or indirectly as a result of the inherent risks associated  
  with the service made by the Suppliers, or any force majeure events  
  or other events which are beyond our control, including but not  
  limited to war, civil disobedience, terrorism, insurrection, accident,  
  explosion, sickness, epidemic, pandemic, fire, floods, severe  
  weather, acts of God, acts of Government, alteration or cancellation  
  of scheduled air services, accidents to or failure of machinery or  
  equipment or industrial action.

 •  Tweet World Travel will not be liable for any injury, damage,   
  loss, cost, delay, additional expense or inconvenience associated  
  with unforeseeable circumstances such as force majeure, adverse  
  weather, flight rescheduling and faults with transportation or  
  road conditions may also have an effect on the operation of  
  the Service. We strongly urge you to undertake a high level of  
  personal responsibility in order to ensure that possessions,   
  equipment and personal documents are closely monitored and  
  protected at all times. We also strongly advise you to purchase  
  appropriate travel insurance to protect you from financial loss and  
  personal injuries in the event of an emergency.

 •  You acknowledge and agree that there are inherent risks involved  
  in participating in the Service, including without limitation of  
  possible contact with native flora/fauna, local residents, unforeseen  
  events (force majeure) and travel in remote locations. You agree to  
  release Tweet World Travel from any liability associated with these risks.

 •  If the Service is affected in any way by a force majeure event,  
  we or the Supplier(s) may in our discretion vary or cancel any  
  itinerary or arrangement in relation to the Service as we consider  
  necessary. You agree to release Tweet World Travel and its   
  Supplier(s) from any liability associated with any variation or  
  cancellation.

 •  The Supplier(s) are not our consultants or employees and are not  
  under our direct control. We therefore do not warrant the   
  performance of any Supplier. We do not accept, and you release  
  us from, all liability for any injury, loss, damage, costs or expenses,  
  including without limitation any property damage or personal  
  injury, that you may suffer which arises out of any act or omission  
  of a Supplier who provides arrangements for the Service(s) that you  
  book. Any claim that you may have in relation to a Supplier should  
  be raised directly with that Supplier.

 •  You are responsible for any injury, loss, damage, costs or expenses  
  arising through your own fault. You agree to indemnify us against  
  all actions, proceedings, claims, demands, expenses and costs  
  (including legal costs on a full indemnity basis and whether incurred 

   by or awarded against us) as a result of, or arising in relation to,  
  whether directly or indirectly, your participation in the Service or  
  any act or omission by you in relation to the Service.

 •  To the extent permitted by law, we do not accept any liability in  
  contract, or otherwise for any injury, damage, loss (including  
  consequential loss), delay, additional expenses or inconvenience  
  caused directly or indirectly by the acts, omissions or default,  
  whether negligent or otherwise, of the Supplier(s) over which we  
  have no direct control. We do not accept any liability for any loss  
  (including consequential loss or any associated costs) caused in  
  case the Supplier becomes insolvent and goes out of business. Any  
  payment already made to the Supplier in such case might be  
  unrecoverable, and no refund will be made.

 •  Under circumstances where our liability cannot be excluded and  
  where liability may be lawfully limited, such liability is limited to  
  the remedies required of us under applicable law (including the  
  Australian Consumer Law). This liability clause is subject to your  
  rights under the Australian Consumer Law and nothing in these  
  terms and conditions is intended to limit any rights you may have  
  under the Competition and Consumer Act 2010 (Cth).

VI. AGENT RESPONSIBILITIES
 •  It is your responsibility to advise us, your travel agent or the   
  Supplier of your departure and arrival time, or any changes or  
  delays you might encounter. If you do not notify us, your travel  
  agent or the Supplier in a timely manner and you arrive on a  
  delayed flight and miss your allocated pick up (if the Service provide  
  Airport Transfer), you will need to make alternative arrangements  
  at your own expense.

 •  If your Service include Airport Transfer, your arranged Airport  
  Transfer service will pick you up as scheduled and may attempt to  
  wait for your scheduled arrival up to 30 minutes. If your   
  delay is longer than this waiting period, you will have to make  
  alternative arrangements at your own expense.

 •  If your Service provides a pick-up venue and pick-up time, it is your  
  responsibility to be present at the advised venue and time. The  
  Supplier will not wait for you, and if you are late, you will miss out  
  the pick-up time. Passengers who miss the pre-booked transfers  
  must make their own way to/from the hotel at their own expense. A  
  group transfer is generally a shared transfer and the type of vehicle  
  used will normally be dependent upon the size of the group

 •  The Supplier will not accept any participation once the Service  
  has already commenced. No refund will be provided in these  
  circumstances.

 •  Make sure you collect your travel voucher and any other necessary  
  documentations 7 day prior to departure. You are responsible to  
  check if all details and documents are correct for your booking.

 •  It is your responsibility to notify us of any dietary requests/  
  requirements. We will pass on this information to the Supplier(s)  
  these requests/requirements, however, cannot guarantee that they  
  can always be accommodated.

 •  All parties understand that any medical or dietary information  
  provided to us does NOT, under any circumstances, make Tweet  
  World Travel and its Suppliers liable if a particular condition   
  exacerbates while using the Service, which might affect their ability  
  to participate in any portion of the Service.

 •  It is your responsibility to ensure that all invoice, itinerary details  
  and documentation issued by Tweet World Travel, your travel agent  
  or the Supplier(s) are received and correct, and that the customer is  
  aware of amendment and cancellation conditions and other  
  clauses in these Booking Terms & Conditions. You acknowledge  
  that you fully understand and agree to Tweet World Travel ‘s Terms  
  & Conditions at the time of booking.

 •  After a booking is made, if the Supplier(s) require information  
  of your legal documents, you will need to provide us or the Supplier  
  this information via your online account, Passenger Online Booking  
  Form or via email to us or your travel agents. If these required  
  documents are not received within 3 working days, the respective  
  booking will be void.

 • Travel voucher may be issued instantly depending on the Service  
  you book, or will be issued and sent to you or your travel agents  
  from 7 -15 days prior to departure. Make sure all travellers have  
  obtained their travel voucher before travelling. The Supplier may  
  require you to present the travel voucher to participate in the Service. 

 •  If the traveller(s) travels without our provided travel voucher, they  
  might be denied embarking/joining the Service. It is your   
  responsibility to contact to obtain all necessary travel documents.
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 •  Please make sure you read and understand the travel vouchers,  
  and that the travel voucher matches your booking. If there are any  
  un-booked services / mistakes, you have to contact us or your travel  
  agent immediately to rectify. Once the traveller has already   
  embarked or joined the Service at the destination, we are not liable  
  for any un-booked services / mistakes.

 •  It is the customer’s responsibility to make sure that the travellers  
  have the valid passport and visas and/or correct visa type to  
  enter the destination country they are travelling to. Travellers might  
  need to present the visas at multiple checkpoints and may   
  be refused to fly out of their countries, if the visa documents cannot  
  be presented. If such event occurs, we won’t be liable and the  
  travellers will be deemed as “no-show”. The respective service  
  booking will be cancelled with the applicable cancellation charge.

 •  Visa and other entry and exit conditions (such as currency, customs  
  and quarantine regulations) change regularly. Contact the nearest  
  Embassy or Consulate for up-to-date information.

VII. PASSPORTS & VISAS
 •  All travellers must have a valid passport for international travel  
  and most countries require at least 6 months validity from the date  
  of return and some countries require a machine-readable passport.  
  When making a booking, all travellers on the booking must have a  
  valid passport. It is important that you ensure that you have valid  
  passports, visas and re-entry permits which meet the requirements  
  of immigration and other government authorities. It is your sole  
  responsibility if any fines, penalties, payments or expenditures  
  incurred as a result of such documents not satisfying the   
  requirements of those authorities.

 •  It is your responsibility to make sure that the travellers have  
  the valid visas and/or correct visa type to enter the destination  
  country they are travelling to. Travellers might need to present  
  the visas at multiple checkpoints and may be refused to fly out  
  of  their countries, if the visa documents cannot be presented. If  
  such event occurs, we won’t be liable and the travellers will be  
  deemed as “no-show”. 

 •  Visa and other entry and exit conditions (such as currency, customs  
  and quarantine regulations) change regularly. Contact the nearest  
  Embassy or Consulate for up-to-date information.

VIII. HEALTH
 •  Please ensure that you are aware of any health requirements and  
  recommended precautions relevant to your travel, and ensure that  
  you carry all necessary vaccination documentation. In some cases,  
  failure to present required vaccination documentation may deny  
  your entry into a country. 

 •  We recommend that you consult with your local doctor or health  
  specialist before commencing your travel. General health advice  
  for the destination you wish to visit is also available from the  
  Department of Foreign Affairs and Trade.

 •  We recommend that you contact the Department of Foreign Affairs  
  and Trade (“DFAT”) or visit their website at https://www.  
  smartraveller.gov.au for general travel advice, as well as specific  
  advice (including safety alert levels) relating to the destination you  
  wish to visit. You can also register your travel plans with DFAT, so  
  that you may be more easily contacted in an emergency.

 •  We strongly recommend that you familiarise yourself with   
  the current status and updates to Australia’s immigration and  
  border arrangements during the COVID-19 outbreak, available at  
  https://covid19.homeaffairs.gov.au.

 •  You also acknowledge and agree that:
      o  All persons are fit and physically able to partake unaided in  
    their chosen Service etc. as outlined in the itinerary.
      o  All parties acknowledge the physical demands and hazards  
    involved in the Service they will be undertaking and have  
    chosen to participate at their own risk.
      o  All parties understand that any medical or dietary   
    information provided to us DOES NOT, under any   
    circumstances, make Tweet Tour Operator liable if a  
    particular condition exacerbates while on the trip   
    which might affect their ability to participate in any   
    portion of the trip 
IX. TRAVEL INSURANCE
 •  The Service you book DOES NOT include Travel Insurance

 •  For your protection, we strongly recommend that you purchase  

  comprehensive travel insurance for your travel arrangements  
  (without limitation) that include coverage for medical expenses, loss  
  of luggage, cruise, land content and airfare charges that may occur.

X. PUBLICITY
 •  When you book with Tweet World Travel, you agree that we or  
  our Supplier(s) may use images of you taken during the trip and any  
  comments made in writing or in video by you regarding the trip,  
  without recourse to you and without compensation to you, for  
  publicity and promotion purposes only through whatever medium  
  we or our Supplier so choose.

 •  If you do not want your images to be displayed or taken during the  
  trip, you have to advise us and Supplier in writing at the time of  
  booking, or when you collect your travel documents.

 •  If you didn’t advise us during your booking or during your trip, we  
  or our Supplier may use your image for promotion purposes.  
  You reserve the right to request us to remove your images from  
  online publications, however we cannot remove your images from  
  any printed promotion materials. You cannot take legal action  
  against these printed materials as we did not have your advice at  
  the time of print.

XI. PRIVACY
 •  Tweet World Travel collects information about you (including health  
  information where necessary) to process your travel arrangements,  
  facilitate your participation in loyalty programs and conduct  
  marketing activities and market research. If the information is not  
  provided, we may not be able to make travel arrangements for you.

 •  We may disclose your personal information to our related   
  companies, carriers, travel service providers, organisations which  
  provide services to you.

XII. GOVERNING LAWS
 •  If any dispute arises between you and Tweet World Travel, the laws  
  of Australia will apply.
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